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Khaleeji Bank (‘Khaleeji’) Credit Card Ay (" aeld”) Al Al Ly alSafg kgl
Terms & Conditions
Please read the terms and conditions below | ¢ .alial s &tz olial 53 ) sl1 AlSaY1 g Ja 5 i) 6l B s 53
carefully. Note that the application for the | islaiyl olill &ay e Jgpasll Qllay sl 3 s
KHALEEJI Credit Card is considered as a | .\Sa¥lslas pill odgs ol 5V o 480 0 20y Lgale a8 5l
consent to the obligations set out in these | ASalydas s el jah Ve ja alSal g Loy il o3a i
terms and conditions. These terms and | ges b lere pudis |y il Lalall Cluall s )la) 5 b
conditions are an integral part of the terms and | =i« yaddl delaa¥l 4 s ) e B 8 )
conditions for opening and managing the | <l m¥l s Gty Ailay aadiie il dpe HAl Al
account at KHALEEJI and are read and Aadd Aalall Lealadinl 5 olaity) ddlay aladin) 8
interpreted in parallel at all times. Based on
KHALEEJI’s social responsibility, KHALEEJI's
Shariah Supervisory Board recommends that
the Card User not to overuse the card and use
it only when in need.

1. Definitions iy il 1
Unless otherwise defined herein, terms and | gsSee obal 4 eall LYy Glallaadl lae Lo
expressions used in these terms and | ASa¥is by,ill ol 8 desdival LY, clalhiadll
conditions shall have the same meanings as | g ASaly b a8 85,583l 5 Lol Canl jall el i
defined in KHALEEJI's Account Opening Sl dalall Cluadl B )l
Terms and Conditions.
"Credit Card Account" means the account to | <lill asims G Cluall sy "glaiy) 48lay cilua”
be held by KHALEEJI in the name of the Card | s3 4de (ghitn gl 5 dladl andiis anly 43 LléiaYl
User and to which these terms and conditions AL PR AR
will apply.
"Annual Service Fee" means the fee applied | @a e Gahall anjll San " giadl daddll au )"
to the Credit Card mentioned in the Service | e 8l Glaadll aguy Joan (B Sl latV)
Charges Schedule available on KHALEEJI's L ASIY) il £8
Website.
“Credit Card" means any physical, digital or | &w sl aSaudy dillsy o e gl LUy
virtual card or other payment device accessing | gyl a8Uay sy i e @ s (gl 5l dpal il
the Card Account which KHALEEJI issues or | axaiual sl &8ag) assival b jlacaly clidl a5y 3l claisy)
makes available to the Card User or the A AGE e Lealadind oy Al g Adlay) i)
Additional Card User and used on the
Payment Network.

“Credit Card Transactions” means any | Gk o oo Al dlelas (gl i "glaily) Alay cdlalaa”
transaction conducted by using the Card. LY Ay aladiu

"Cash Withdrawal Fee" means the Credit | 4la Jo sl au)ll Jay "l o) a)”
Card fee calculated for use in a cash | & )5Sl ga v dlee 8 Lgaladiul o) ja Glaid)
withdrawal and is mentioned in the fee table | .5V clill a8 g0 e 8 giall Sladdl) o gy Js2a
available on KHALEEJI's website.

"Card User" means the natural or legal person | 3l s kic¥! 5l oadall (ad &l iy "d8Uaal) atiiee”
whose card account is opened under his Ay iy u&g Clua b ol
name.
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"Late Payment Fee" means the fee
mentioned in the Service Charges Schedule
available on KHALEEJI’'s Website due to
KHALEEJI for any amount due and required to
be paid by the Card User but not paid on its
due date
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"Additional Card User" means the natural or
legal person to whom KHALEEJI issues the
additional Credit Card.
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"Credit Limit" means the maximum amount in
which the Card User is allowed to use from
Credit Card as determined by KHALEEJI to
the Card User from time to time
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“Device” means a mobile communication
device, such as a mobile phone, that stores
the card credentials of a Card User by means
of an application software available by
download from a third party.
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“‘Digital Account Number” means the
network token generated by the Payment
Network that identifies the Card on which Card
Transactions are conducted using the Device.
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“Payment Network” means any operator
permitting any person to engage in financial
transactions using the Card.
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"Merchant" means any natural or legal person
who accepts payment using a Credit Card for
the services or goods he provides, whether
residing inside or outside Bahrain.
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"Additional Credit Card" means a credit card
issued by KHALEEJI to the additional Card
User at the request of the Card User.
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A "pin number" means your Credit Card or
additional Credit Card pin.
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"Terms and conditions" mean the terms and
conditions contained herein that govern the
use of the Card User and the Additional Card
User that can be adjusted from time to time at
the sole discretion of KHALEEJI.
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"Expenses and fees" mean any expenses or
fees of any kind resulting from the use of the
Credit Card, which KHALEEJI will credit and
deduct from the Credit Card Account.
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A "breach" means any case provided for in
clause 7 of these terms and conditions.
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The "margin rate" means the rate for
operations in a currency other than the
Bahraini dinar mentioned in the Service
Charges Schedule available on the
KHALEEJI’'s Website.
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The "minimum due" means the minimum
amount due for monthly payment, which is
equivalent to 3% of the balance of the
statement of account or ten (10) BD,
whichever is higher or all the amount allocated
in the statement of account if it is less than 10
(10) BD, plus the monthly installment of the
Annual Service Fee and any cash withdrawals
recorded on the Credit Card in addition to its
cash withdrawal fee. There will be no minimum
payment when using the Easy 36 card as each
transaction will be automatically paid for 36
months or any other period at the request of
the Card User.
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"Exceeding Credit Limit Fee" means the fee
that KHALEEJI’s calculates on the Card User
or the Additional Card User for exceeding the
credit limit as mentioned in the Service
Charges Schedule available on KHALEEJI’s
website.
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2. Card Use
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2.1. The Card User and the Additional
Card User must sign the Credit
Card as soon as it is received and
before it is used.
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2.2. The Card User and the Additional
Card User are aware that the
Credit Card may be used until the
expiry date printed on it. The Card
User authorizes KHALEEJI to
renew the Credit Card before the
expiry date and acknowledges that
KHALEEJI will calculate the
applicable Annual Service Fee
when issuing the new card or
cards. In contrast, the Card User
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must notify KHALEEJI in advance S
if he does not wish to renew the
Credit Card. KHALEEJI reserves
the right to refuse to renew the
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Credit Card without giving any
reason.

2.3.

The Card User may request
KHALEEJI to issue an additional
Credit Card to any person eligible
for the additional Credit Card.
KHALEEJI reserves the right to
issue an additional Credit Card at
its sole discretion and without
giving any reasons.
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2.4,

The Card User is aware,
acknowledges and agrees that he
is fully responsible for the use of
the Credit Card and additional
Credit Card and must ensure that
he and the additional Card User
use the Credit Card in accordance
with these terms and conditions.
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2.5.

The Card User and the additional
Card User must refrain from
disclosing the Credit Card number,
account number or evil card
number of others and by no means
allowing third parties to use the
Credit Card. The Card User is
aware that any violation of the
requirement in this item will hold
him fully responsible for any use of
the Credit Card.
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2.6.

The card should not be used to
purchase any goods for resale or in
order to obtain their value in cash,
but the Card User has the right to
return the goods purchased using
the card to the merchant and
KHALEEJI will return its value to
the Credit Card account if the
trader requests it.
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2.7.

A Credit Card may not be used for
any illegal purpose or contrary to
the provisions of the Islamic
Sharia.
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3. Fees
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3.1

The Card User agrees to bear all
fees, expenses and costs relate to

s dani e ailhdl adiee @lp 3.1
el a i jiall Gy jlaally i) 5 o gus )

Khaleeji Bank B.S.C.

GFH Tower

Bahrain Financial Harbour District
P.O. Box 60002, Manama, Kingdom of Bahrain
T. 4973 17 540054 E. info@khaleeji.bank

Licensed by the Central Bank of Bahrain as a Retail Islamic Bank

k_}.h.l“l(l_él o2 QM
Sllall (gl lage dalnio
! @8las cdolioll (60002 ..o

info@khaleeji.bank :,iguslil syl +973 17 540054 1 ailn

o] dijai clhg capnesS SiSpall gl capae s go yasie




KHALEEJI %

issuing or using the Card whether
imposed by KHALEEJI or the card
provider.
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3.2.

The annual (prevailing at the time)
service fee is charged over a
period of twelve (12) months from
the date of the first statement of
account issued to the Card User
and must pay the Annual Service
Fee on a monthly basis. KHALEEJI
reserves the right to waive part of
the Annual Service Fee at its sole
discretion.
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3.2

3.3.

The Card User agrees to see and
review the Service Charges
Schedule periodically to find out
both the Annual Service Fee, the
Late Payment Fee, Exceeding
Credit Limit Fee, the cash
withdrawal fee and the margin rate
applied at the time, which
KHALEEJI reserves the right to
modify from time to time at its sole
discretion and to notify the Card
User in advance through approved
channels of communication or by
publishing on KHALEEJI’ website.
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3.2

3.4.

In addition to the fees mentioned in
these terms and conditions,
KHALEEJI is entitled at its sole
discretion and from time to time to
charge new fees to the Card User
and notify him in advance through
approved channels of
communication or by posting on
KHALEEJI's website.
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3.3

3.5.

If the Card User does not adjust the
Credit Card charges or add any
new fee within 30 days of
notification, he or she will be
considered to agree to these
adjustments and additions. If the
Card User does not agree to these
amendments or additions, he or
she will have to pay the amount
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3.4
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owed under the Credit Card and
terminate this relationship in
accordance with the terms of the
item below.
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3.6.

The refund fee will be calculated
due to insufficient balance and is
mentioned in the Service Charges
Schedule available on the
KHALEEJI's website if the Card
User pays the amount due to him
through a cheque and there was
insufficient balance in the account
at the time of the cheque.
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3.5

3.7.

KHALEEJI will charge a new card
issuance fee in case the card is
damaged or lost. KHALEEJI will
not calculate any fee on cards
issued periodically to replace
expired cards.
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3.6

3.8.

KHALEEJI will calculate a fee on
each copy of the sales voucher,
cash withdrawal or process
voucher that the Card User
requests from KHALEEJI.
KHALEEJI will also calculate a fee
for each page of the statement
requested by the Card User from
KHALEEJI.
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3.7

3.9.

The Card User agrees to bear all
fees, expenses and costs of the
Credit Card jointly with other
KHALEEJI's Card Users.
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3.8

4. Credit Limit
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4.1.

The Card User must use the Credit
Card within the agreed credit limit
and not exceed it in any way. The
credit limit is one for all cards
registered in the name of the Card
User and the financial obligations
on all such cards must not exceed
the specified and agreed credit
limit.
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4.1

4.2.

The monthly statement of the
Credit Card shows the agreed
credit limit in addition to the
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4.2
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remaining balance of the credit
limit as at the date of issuance of
the statement.
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4.3. The Card User must immediately | s ¢ )35l e g cdiladl aadiine e cay 4.3
pay any increase in his financial | ¢/ > saa il dlall aslel 5301 b 3aly 5 ol
obligations monitored by the use of | 3> Gs& Al ) sy aladinl
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section 14 to terminate this O s Syai da
agreement and miss the Credit
Card in the event of exceeding the
credit limit.
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to pay on or before the due date.

4.5. Uponits sole discretion, KHALEEJ! | aas ¢ jdiall o pafi Cus cpaall 30 4.5
is entitled to deduct any amount | s &adl aadive s 3 5 gl alue gl
available in the Card User's | Gaiwdl &5V asll slaw dal e i)
account with KHALEEJI in order to | L5 i cuua sl alSa¥i g dag il o3 coa
pay the minimum due in abuall 3 1) 5 8 alSal
accordance with these terms and
conditions or in accordance with
the terms and conditions of
opening and managing the
account.

5. Cash Withdrawal ¢l qad) 5
5.1. The Card User can use the Credit | &8sy alain) Zdadl aadiis ahbiv 51
Card to make cash withdrawals | =&l cauldl clle ol ay Gl
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costs and handling fees will also be

added to the statement.

5.2.  KHALEEJI will include the amount | s g caas (sl e Cppanaly il asins 5.2
of any cash withdrawal made by | el Sl é claiy) diay 33,k o
Credit Card in the monthly | .l caul il 48 b g2l eall
disclosure of the month in which
the cash withdrawal took place.
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5.3.

The Card User agrees that
KHALEEJI or third party will apply
certain  restrictions to cash
withdrawals such as restrictions on
the maximum withdrawal, the
number of withdrawals allowed or
currency categories.
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5.3

5.4.

The Card User understands that
cash withdrawal service is not
available for easy 360 cards.
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5.4

6. Foreign currency transactions
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6.1.

If the Card User makes a
transaction or withdraws a cash
amount in foreign currency,
KHALEEJI will transfer the
currency of this transaction or cash
withdrawal to its equivalent in
Bahraini dinars based on the
prevailing exchange rate on the
date of the transaction or cash
withdrawal.
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.6.1

6.2.

The Card User understands and
agrees that if KHALEEJI is unable
to determine the exchange rate
applicable to the card transaction
or cash withdrawal, KHALEEJI will
use the prevailing exchange rate
according to Visa on the working
day before the exchange date.

da b 4l Aladl axiiue @385 o)y
Copall jrs paad e clill (84 axe
el ke f Aalad) Aldbas e galadll
e pladinly aghan el 0 ggaml)
sl sy 8 138 A< 50 (a8 g 2Ll o puall

L pall gl )

6.2

6.3.

The Card User understands and
agrees that KHALEEJI has the
absolute right to change the margin
rate for each Credit Card or cash
withdrawal in a currency other than
the Bahraini dinar.

o paall oy d8Uad) andiie 3855 oy
JS Gieled) Jne it 3 Glldl gal)
e ol ey A8y aladiuly o3 dles

ol bl e dlery (385 Caas

.6.3

7. Breach

DAY <Nl 7

7.1.

Each of the following cases
represents a breach:

o) Al YT YW e Ala JS Jis

7.1

7.1.1 The Card User fails to pay any amount
due to KHALEEJI on the specified
date.

é‘yéicjdwﬁw\eéﬁuﬁ
uﬂlﬂdM\@)Lﬂ\‘_guMéﬁu

7.1.1

7.1.2. The Card User does not comply

with these terms and conditions.

Al

7.1.2

7.1.3. Any change, at the sole discretion

of KHALEEJI, is a change that may

M\Jgdﬁ%‘)ﬁaﬁswg\n&}h

gl do Wla g 8 1 s ol

.7.1.3
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adversely affect the financial
conditions of the Card User or the
likelihood that he or she will
continue to employ or perform his
obligations under these terms and
conditions.

O il Y Wa) o AdUall paiiusal L)
ol aagr Adl JY oelal gl adda g
G PR P

7.1.4. If any statement, guarantee, | sl leca s 1A sl Ob Copadl i 1Y) 7.1.4
document or statement made by | s el axdiie e adie Gly ol e
the Card User or third parties | &8s e Jgpasll Qlb Gady Lad il
regarding the Credit Card Jhme sl 5350 sl anaa e ety
application is found to be incorrect,
false or misleading, KHALEEJI will
prove to be incorrect, false or
misleading.

7.1.5. The Card User exceeded the credit | 2asall Syl aall d8Uad) andiie S4a3 7,15
limit set for him and agreed with Al ae e 3diall g 4l
KHALEEJI.

7.1.6. The Card User does not pay any | asisw sl o dlall axdive ol axe 7.1.6
debt owed to it to third parties on its | aé sl Ledliaiu )b 3 el ade 4iaii,
due date or any financier cancels | 13 Ll &ladl axiiud 3ee dga
this financing and the Card User is o)y A8lad) 2ot dadUas 5 Jy satll
required to pay it.

7.2. If any breach is realized, | oo s o Giai Ja (S Gipadl G 7.2
KHALEEJI has the right to: tYL Al DAY eVl

7.2.1. Require the Card User to | saw 1)3 Hldl &l axdiee ddlae (72,1
immediately pay all outstanding | b3 Jbdl s o Aatiall Jlall asea
amounts under a written notice to | Gk oo 5 ) Gk oo Jeall 4ty
the customer by mail, e-mail, or S e iKY )

7.2.2. Implementing guarantees provided | (= iedidl clleall Je dauly Hlall (7.2.2
by the Card User (if any), or S e(@aa s o)) Baill sk

7.2.3. Terminate this agreement and | gl 48 dow Jiaaiy A3EY) 228 o)) 7.2.3
expedite the payment of all | gl s led Lo JalSIL culdaill 5 o gu )l
amounts, fees and expenses in full, | mas & 4isy el Liiay, Al
including the late payment fee. | il 4l s dadll 3 )Y i g paal)
KHALEEJI reserves the right to | sball oo ool e Al dass cug
deduct the actual and legal | Cas LAl @l anjy o Jeasid)
administrative expenses resulting | s sl s 5all o sas (8 4t el gl
from the late payment of the S paall Ao KA 4 1) da o) 5 Ll
amount received from the late
payment fee and to spend the
remaining amount in good deeds,
according to KHALEEJI's Shariah
Supervisory Board.
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7.2.4.

If the agreement is terminated and
all amounts are expedited,
KHALEEJI will be entitled to deduct
these amounts from any account or
accounts of the Card User open
with KHALEEJI. This clause will
apply to the Card User's
unrestricted investment
speculative accounts or the Card
User's guarantor (if applicable).

e gar AdaTiiall é@\@gd\hd&;ﬂ’;
Gl o Clas 6l e @bl 038 aiad
d.\la.u...n d.uj\ 633 AA}.\sA MLL;J\ A;.u.mj
4.1_)\.&4“‘2“ ‘\J‘)LAAAM g_vL:Lu; ‘_A: .\.u.“ Jaa

(2 o)) AUad) e;szml eball )

7.2.4

7.2.5.

The Card User consents in an
unconditional and non-negotiable
manner, to compensate KHALEEJI
for all actual claims, expenses or
fees (including litigation and law
fees), claims, damages, losses or
costs that KHALEEJI may incur,
either directly or indirectly, as a
result of the use or misuse of the
Credit Card, negligence,
misconduct or breach of any of
these terms and conditions or any
other conduct or order that may
arise from or in connection with
these terms and conditions.

Ao e e A3 e Allladl adiie (38 g
oo i) s e oalill ALE e
Adedl) o gu ) ol clagll ol cilillaall area
s (Blalaall s i) pgy Gl d L)
Cadl&ill o laall o )l s sleall
5 8la s ) ey o) gu cclil) LaaKy 38 )
Alaiiul o s ol aladiul Ao b il e
@l sl alSaY g Ll o e sl DAY
Gl e 5l e Wiy 8 el ) JAT G

A8V T il ode

7.2.5

8. Direct debit service

Sl aadll i 8

8.1.

After investigating the validity of
the information contained in the
application form, KHALEEJI will
register the Card User in the direct
debit service. The direct debit
service provides a full discount on
the amount in the monthly
statement, minimum payment or a
predetermined fixed amount from
the Card User's account with
KHALEEJI provided that the
amount deducted does not exceed
the minimum amount due.

il slaall dna (o (5 aill day il o sines
e Jia by eclhall 5 jlaial 8 32 )l
Jemity @l 3 el dildy addie
bl aadll ded 8 Al aodie
gl JalS pmd 3Ll peadll ed 45
c_mﬂ L;M\J\ aall J\ Lg)@_..d\ A_q.mﬁ\@(ub]\
eMumwuhqmuhéu}\
Al Ji YT sy s Gl gl dala)

aiuall V) )l e (e seadidl)

8.1

8.2.

The amount due from the account
(as detailed in the item above) is
deducted after the lapse of ten (10)
days from the date of the statement
of account to the due date and this
service will not be activated if the

M)UM\U‘M‘M‘M}%‘:‘
Dsa d (oDel 2l A oyl Juadl
CiS saa g li g Bl (10) soke
Jadih oy Blaaiuny) Zl laly cluall
2l sl A8ladl) aadiiee A8 13) daaddl o8
3 e diy ISl sna 2 Y

8.2
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Card User pays the minimum after
the disclosure has been issued and
before the ten (10) days period has
passed. KHALEEJI will also be
entitled to deduct the remaining
amount due to KHALEEJI through
direct debit service if the Card User
pays part of the amount due to it.

pad (o peadll o WS LU (10) 5 kel
Giob e Cpaall Gatuaddl L Al
el axiiiee a8 13) bl aadll dead

Ade Gatuall dlall (e e Ay

8.3.

The Card User agrees that he will
be liable and obliged to pay all
expenses and fees due on the
Credit Card if KHALEEJI is unable
to deduct the amount due (as
detailed in item 8.2 above) due to
insufficient account balance.

Y}}um ?)S"“ 441.1 M\L.\S\ r‘am (_99“}‘
M\EH‘)}\)A_\M\GA;J\MLAJL\)
O i) GSaiy o) 1Y lasY) Al (e
) RS a2 dai (Dlef 8.2 )

Sl

.8.3

8.4.

KHALEEJI will continue to operate
the direct debit service unless it
receives written instructions from
the Card User to terminate this
service at least twenty (20) days
before the due date of the monthly
disclosure.

podll daady Jaall Gl iy Chgu
o AsiSe Glalad 8113 ) bl
w).&c d,éfu;sj\ Y cL@-ﬂ}.\ z\ﬁw\ ?..\.A:Lum
BEALLY) s ge B e Law (20)

8.4

9. Responsibility for
Transaction

Credit Card

Sl Ay cliles o Al giganall

.9

9.1.

The Card User acknowledges and
agrees that he is accountable to
KHALEEJI for all transactions,
expenses and fees related to the
use of the Credit Card.

Al Jgsane adly 28U addiine 38 g5
asm il gl cilleall QS e Sl
LY A8ay aladiul e daslll 5 daliall

9.1

9.2.

The additional Card  User
acknowledges and agrees that he
is also severally and jointly liable
with the Card User for the sufficient
operations, expenses and fees
related to the result of the
additional Credit Card.

aly gLy Al axdiee 385 5
padise pe adbizill 5 Cpaliailly J 5 pase Lia
Agdla¥) HleiiY) Adday e daslll g ddleiall

9.2

9.3.

KHALEEJI will by no means be
responsible for any goods or
services obtained through the use
of a Credit Card or for the quality,
safety or validity of such goods or
services. The Card User
understands and agrees that he
cannot exploit any claims he has
made against third parties to refuse

Y s ol sa¥) e Jla sl el () 685 )
lede Jpanl) oty cladd ol wiliay sl 00
o s oY) Al aladiul Gk e
o pladl a3 dada o dadlu o 3
2l dalay) a3l g &y leadl)
L@Heﬁﬁ\.ﬂwq\dm‘@@gy
Aaiid) bl by =i ) el A

e\S;‘\J\}L})JJ\ DMQ__\MA&_Q)‘AASX

9.3
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to pay the amounts due to
KHALEEJI in accordance with
these terms and conditions.

9.4.

KHALEEJI will not be responsible if
the trader refuses to recognize the
Credit Card or if the ATM does not
allow the cash withdrawal to be
handled for any reason.

el ) dla (8 Y e i) (S5 )
Sl e ol 13l R Ay ol i)
Lﬁdﬁ.’d\ )l ddae A glia ‘;S!\ ) pall

S e 5Y

9.4

10. Delegates

by il .10

10.1.

Some expenses and fees may
require prior Bank approval before
the trader agrees to them, and
KHALEEJI therefore reserves the
right at its sole discretion, by
refusing to grant approval to any
transaction made using the card
without giving reasons or giving
advance notice to the Card User
even in cases where the credit limit
is available. KHALEEJI will not be
liable for any damage, loss,
expenses or expenses that the
Card User or third parties may
incur as a result of KHALEEJI's
failure to provide its consent.

i) 48) ga o gyl g G iamy zlind 38
ades defe aldl Gy of U8 Al
A atall o paft Caes Al Sl Jadiag
laaiuly &5 dilee (Y A pall mia (b
D) elae) ol el s A8
P GR{ PN N (B A PPN g ¥V
Sl (58 o LS e i) 2 )
S lads Sk s gl oo Y
D) sf AU andiie Laah B Ciy jlas

AT 5o 285 e i) §Liial Aai

10.1

10.2.

KHALEEJI reserves the right to
reject certain Credit Card
transactions that include, but are
not limited to, transactions that
may result in combined financial
obligations for cards exceeding the
credit limit or operations that do not
comply with the principles and
provisions of Islamic law, purchase
of any commodity or obtain any
service prohibited by law.

Clleall (any b ) (8 4day clill Ladiag
Jali Al 5 ity Adlay (33 ke &5 Al
W lilaall ¢ eand) Gad s JUall Jas e
i) dacine dlle cilal 310l ) ga5 %
G gm Y Al cllaal) el s 5
£ s ol DY) day 3l HSaT 5 (50l o
bJ}L\M&A.\;éT&Qd)&Q\}‘MﬂLﬁ

Ol s

.10.2

11. Credit Card Statement

Sty A8lay e cais 11

11.1.

KHALEEJI will do its utmost to
send a Credit Card statement once
(1) each month to the Card User's
email address registered on the
application form for each period
when the Credit Card is used or
there is a debit balance in the card
account.

CadS Jla,Y e s bal il Jay i g
)@&(1)33\}3)‘,0&51\&@9@;
caldll S I sl olge e
llall 5 jlaiasl 3 Jasall 5 28Ul adiiuse
S Gl Ay aladii) Led 2 5y JS)

Al s (4 (pae dua ) dla oS

11
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11.2. The Card User agrees to pay all | dual 488 s Je d8Uadl axdiie 38l 11,2
outstanding amounts credited to | iy el Glua A sakall 5 Adaiial)
the card account resulting from the LY A8y aladin) o) ja s
use of the Credit Card.

11.3. The Card User must pay the full | dudl JalS slaw d8Uad) axdiis e a111.3
amounts due on the date of | i€ A Sl slaull &l ddsiual)
payment mentioned in  the | s of Akl axdtee gphisg Cleall
statement of account. The Card | e sjx 5 dsinall Jld) Jlea) sl
User can pay the total amounts | ¥ aall slaw &b of dday 8 <y 6l 4
due or part of them at any time | gt Jsls Gluall CaidS 3 ) Sl adall
provided that the minimum | oo de Q) (4 oS il laiuy)
payment mentioned in the sl ) g e Les (20)
statement of account is paid by the
due date, which is often twenty (20)
days from the date of issuance of
the statement.

11.4. The Card User acknowledges that | 4edll <ili il o ddadl it 58 11,4
the monthly statements sent by | dsssa il si€ s Ledla b @il o g )
KHALEEJI are valid, sound and | ¢¥ <lull 36wl axe oly 2ia dadusy
accurate statements and that | dwes JO4 lipidl ol o al jicl
KHALEEJI's failure to receive any | s W jlaa) sl (e Lo (15) e
objection to these statements | 2l ixa e A8Ual) adiiie (o A8 g
within fifteen (15) days of issuance Lo sl dlladll
is the consent of the Card User to
the validity of the restrictions and
the amounts recorded.

11.5. The Card User agrees that in the | 2y Jdia & 4l @l adive @8ls 11,5
event of a dispute between the | cas Lad clidl g aUadl aadtiss oo DA
Card User and KHALEEJI | psiw i cclaall (i€ b e il
regarding any amount restricted in | g ol Ladl adall oY) aad) e dlasy
the statement of account, he will | <Al &5 cpa ) GOAN Jaa Jasi 10
pay the minimum payment amount ol
minus any amount associated with
the dispute until the existing
dispute is resolved.

11.6. For easy 36 card only, the | ¥ al dely 8 hih 36 ¢l 48hd . 11.6
minimum  payment or amount | Al by (5 aall Gatisad) Al i adall
entitled to payment may include | dixic Clids o o g &l g o paall i
any previous payments due to RUEIEN
KHALEEJI and any account-
related fees or expenses.

12. Loss or theft of Credit Card or pin | &Uadl a8, o Glaidy) d8Uay 48w ol plaza .12
number g )
12.1. The Card User and the additional | &Uadl axdiia g A8adl andiiee ey (12,1
Card User must keep the Credit | geay i) ddlay Lliiayl Zdlaay)
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Card and all data in a safe place | Jull Fledl aae s ol S & Sl
and not allow others to use it, keep | oo @l Al 8 Jads 5 clgaladindy
the card number by heart and not | b 4ic ZLad¥) 5 4UliS axe g (i el
write it down or disclose it in any | ai) Jtadl G sy LS ) aY ge ds
way. The card’s pin number Al ey 1) 58 (5 il Ada)
notification must be destroyed

immediately after receipt.

12.2. The Card User is aware that | J s e da gbasi of il b 28l sadiee oy
KHALEEJI will in no way request | sl axiive (s cs_madl il 8 (o 2lad¥l llay
the disclosure of the card number, | Gk oo &3idddee 5l oo daad&s ) par Y 55 () sSone
and that the Card User will be | 48Uall a8, ol d8Uad) &8 ) o lai) dags laiy) 48y
personally responsible for any REBT
transaction made by Credit Card
as a result of the disclosure of the
card number or card number.

12.3. The Card User shall, once the | & 5 lai 5l glua Jia 3 dilladl aadis e oy

Credit Card is lost or stolen, | @Yiail S e 15 JuaiV) ’t_{ssu el jUad) @ddlall
contact KHALEEJI's call center by | (e oy WS il ¢ 558 0¥ ads ) pmall f el
telephone or attend in person to | el a¥) 3a3) (e il (pai Jal e 5 ¢ Al ardinee
any of KHALEEJI's branches. The | &, o 4lall o8 5 ol a5 el caigd da 32U
Card User shall also, in order to | s dia b5 Jueell dpadill cilild) e gl 5 iluall
enable KHALEEJI to take all | dadlelill Je jiaf o el slaall 03¢0 8 puaSll oy g 33
required procedures to stop the | ¥swe <l o)< o adde 5 dUad) i o) e D) el )
card, provide KHALEEJI with the Adlal) Slas e
Card’s number or Account number
or any other personal information
of the Card User. If such
information is not provided,
KHALEEJI will not be able to take
the necessary procedure to stop
the Card and accordingly
KHALEEJI will not be responsible
for any Card Transaction.

12.4. The Card User must provide | Glosbeal aasy clidl yy 5 dladl addiie e g
KHALEEJI with all available | Ll % 315 &85 ol i 53 saaal) Z8ad) e 55 sl
information about the lost or stolen | s 33U Glel 2 ¥ sl agde caag LS cdiUal) calay eli)
card that KHALEEJI may request | sl 3258l a8l ge dda illS dpenyl) cleall Uiy
to stop the card, and must take the Ayl
necessary measures to notify
official authorities such as the
police about the lost or stolen card.

12.5. KHALEEJ! will not be responsible | &ladl 3 kb e a5 dlee & oo Y s il (58 )
for any transaction made through | <lull & b dUadl aadivus o iy of Jif 33 giial) 51 48 5 yuuall
the stolen or lost card before the REILY
Card User informs KHALEEJI.
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13. Amendments caadl) (13
13.1. KHALEEJI has the right to modify, | s3 Jlaiul sl jusd 5l Jaasd o penall a0 13,1
change or replace these terms and | o a6 cuus JAY 5 e oSV 5 Jag A0
conditions from time to time at its | <58 G sk oo b e o jUad) 5 2 ikl
sole discretion and to notify it in | e &l @k ge ol saciaal JuaiV)
advance through approved (s ST i) 88 50
communication channels or by
publishing on the KHALEEJI's

website.

13.2. Any amendments or changes to | s o <l i of cBasd gl Gl lans 13,2
these terms and conditions will | (30) 056 ysse 2 ASaVly Tyl
take effect 30 days after the date | e 48Uadl axdiva Jlad) Fli w Loy
the Card User is notified, and the | alxsiul 8 48al addive ) jainl iz
Card User's continued use of the | .l usilly <Sbaaill sdel Y d ddUail)
card will be considered an | sl WBlall aadiie aodaivg @l (&
acceptance of these amendments oLal14 2l i Cavn AEEY) 038
and changes. Conversely, the
Card User can terminate this
agreement as stipulated in the 14
clause below.

14. Termination sl 14
14.1. All cards are Bank-owned and | s cipad clle Glilhdl pes s 14,1
must be returned to KHALEEJI as LAl 2 e Cipadll leela )

soon as requested.

14.2. KHALEEJI has the right to require | sl 4lall axdiee dllas Gopadl Gay 142
the Card User or the additional | 4dla; ded oLl ddliay) dilhadl aaiiv
Card User to cancel the Credit | oo 13 gyl s sale) by olaisy)

Card service and request the | lhlly Glaii¥) dlay aladiul seluly Gl
return of the Credit Card if | L Lléay) Galll dlld & Ly Ol o
KHALEEJI is aware of the misuse Al aadial Lgaplud aae
of the Credit Card and to ask third

parties, including the merchant, to

keep it and not deliver it to the Card

User.

14.3. The Card User or KHALEEJI has | 483all clgi) clil o daadl aodival 3ay  .14.3
the right to terminate their | ASaYls L 8l sda i pas Lagiay dpiladl
contractual relationship  under | 4 Gawe SUES Jadl Jlu)) Gk oo
these terms and conditions by | 2 a8l axiive e i U1 (10)
sending a 10-day advance written | &)l olgl clidl e Tlad) aelin)
notice. Once the Card User has | e 4 jiall Gliaiial auea dlaw 458l
received the notice  from | ) <l awa sile); lady) ddla
KHALEEJI to terminate the i)
contractual relationship, the Card
User must pay all Credit Card dues
and return all cards to KHALEEJI.
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14.4. In the event of the death of the | st 3ldy Ja (& «Cajpadl Gaaw 144
Card User (God forbid), KHALEEJI | ¢ue &l 4% )5 dllas () a8Y) dala)
will be entitled to require its | Yie) g bl e 5 Gaiudl aiadl sl
legitimate heirs to pay the (0 a2y ) AS ) Tadd
outstanding and unpaid amount in
accordance with the principle (to
leave it only after the debt has been
paid).

15. Accessibility Jyagl dggm .15
15.1. KHALEEJI will not provide the | axiue M Sleall iy olidl o 8 15,1
Device to the Card User and does | ¢l Ggukill 2334 il ey o5 d8Ual)
not provide the application that will | a8, )33 Sleall AR e aplaiins
enable the Device to store the 8l Sl

Digital Account Number.

15.2. The application is provided by and | plaaiud sl @b e Gulaill jbg &0 15,2
available through a third party | &Uadl aadiese e caay o558l 8yl oo
download mechanism. The Card | 4=l aSa¥iy Lgydl e gdY)

User shall refer to the terms and | aehives s ydgh il 8 S Gulaly
conditions of the application | oo A8Uadl S lklaay ALl A8yl addiie
provided by such parties. When the | “walall clalsill ¢ Ll dday 35 Sleall 51 )k
Card User uses the Device in| .l e ddssue gl oo adall dusy
accordance with the instructions of

the Payment Network, he/she

should be able, without any liability

or responsibility on KHALEEJI, to

conduct a Card Transaction.

15.3. KHALEEJI shall not be responsible | ¥s Jleall daiii e ¥ s lid) 05 ) 15,3
for the operation of the application | Gubill b @lash §f clilea ol o5
and does not represent or warrant | b sl iV mea 8 185 oS
that the application will be available | ghawm 4l 5 Jdael &l G0 J& s
at all times, error free or suitable for Alal e 2ol Al (a1l
the purpose it is used for.

15.4. The Card User acknowledges and | wluia) aiw aily 8lad) axiiee 380 s 58 .15.4
agrees that fees and charges, as | ps Jsaa (& dsnse (& LS casm)
indicated in the Service Charges | o= a8 A &ladl @Ollas e Glaadl)
Schedule, will be applicable on | AUadl axdive 88 g ja LS Sleall G sk
Card Transactions conducted | Al as ) cluialy a6 38 adall 4503 o
through the Device. The Card User | @bk oo o8 Al atadl O3lilas e
further acknowledges and agrees | aady il &l axdiie J3ag el
that other charges and fees may be ) A Lgaadiad o gy (51 @83
imposed by the Payment Network
which shall be payable in
accordance with the instructions of
the Payment Network. The Card
User authorizes KHALEEJI to debit
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KHALEEJI %

and process any fee or charge
payable to the Payment Network.

15.5.

KHALEEJI reserve is right for good
cause at its sole and absolute
discretion to (i) refuse to allow the
Card User to associate a Card with
a Device, or (ii) terminate the use
of the Card in any Device, or (iii)
block Card Transactions intended
to be made by the Device at any
time.

o3 s dpaa LY 5 4y i) Jaia,
G By deeall Zladdl aaey (1) 2l
Al ahadiu) elgdl (2) 5 Sleally ddlay
Al ke weas (3) S Sles ol e

iy sl el e gl a) el

.15.5

15.6.

The Card User acknowledges and
agrees that if the Account or the
Card are not in a good standing
with KHALEEJI, then the Card will
not be eligible to be used to
conduct Card Transactions via a
Device.

OF Bl ol Bl 2 G5 i
e Al Olas o) aY Aslla (5
Glaall i 48l (S5 a1 13 Sleall ol

i Al as jumg

.15.6

15.7.

The Card User shall exercise due
and reasonable care to ensure the
safety of the Card and not disclose
the PIN to anyone. The Card User
shall at all times be fully liable and

responsible to safeguard the
Device and keep the login
information and password

confidential and secure.

A O Alal) Jay Al ardiiie e cang
axe 5 Adladl Aadlu e Adadlall 4 géadll
oand @Y ool Al e Zlady)
u\ﬁj}]\ o A P PRESRY P W
ale N )LP-“ ‘*ﬁ)w* o \JJ}M

ol A

5.7

15.8.

The Card User agrees that he/she
shall be fully responsible for all
Card Transactions conducted
through the Device.

Yspma oS adls Blaill ardione 385
o5 A Al e qaea e JalSIG

el b e

.15.8

16. Data Protection

dpaddl) iyl Llas (16

16.1.

KHALEEJI, in its capacity as Data
Processor, shall strictly adhere to
the provisions of Personal Data
Protection Law 30/2018 when
processing any personal data (in
any form whatsoever) provided by
the Card User to KHALEEJI

Lol bl Talles dtiiay Gl o givs
Glhaall A VG Al aadiie dalall
dpad il bl dles ()5l AlSal g a5y
by of Aallas xic 2018 4 (30) &4
piiue 8 (CiS B ga (.ﬁl-') duadd

i peaall Loy 35 A8l

16.1

16.2.

KHALEEJI confirms that it shall
ensure that data processors who
process personal data to the Card
User for and on behalf of
KHALEEJI shall adhere to the
provisions of Personal Data

bl allae ald (e 2T 4y clil] Sy
oaddll cllyll allee slan cpdll
;,m(,\)mummu,mmww
a ) dpaddll el dles (5l HSaT
by ol dalles 3o 2018 4 (30)

.16.2

Khaleeji Bank B.S.C.

GFH Tower

Bahrain Financial Harbour District
P.O. Box 60002, Manama, Kingdom of Bahrain
T. 4973 17 540054 E. info@khaleeji.bank

Licensed by the Central Bank of Bahrain as a Retail Islamic Bank

et s Gauda

ol cal 53 o

Slled! gl la10 dahio

il éSlow doliall (60002 ..o
info@khaleeji.bank : sigusiul syl +973 17 540054 :Lailm

o] dijai clhg capnesS SiSpall gl capae s go yasie




KHALEEJI %

Protection Law 30/2018 when
processing any personal data (in
any form whatsoever) provided by
KHALEEJI.

il aghy (LS 3 sh) dnadd
el Ly i

16.3. The Card User acknowledges and | «lull of e @8l sy diad) andin 4 16.3
consents that KHALEEJI, as Data | «Jweall dpadill cllull allas 4ltia,
Controller of the Card Users |4l z i duaddll Sl i o s
Personal Data, will be required to | &) ad@¥), glalll ) ki (<1 o pall
transfer such data outside of the | o5& W, el o S (55l 85
Kingdom of Bahrain, however only .2018/30 Apasill llall 4les
to countries and territories that
provide adequate level of
protection as per the Personal
Data Protection Law 30/2018.

17. General Provisions dle alsai 17
17.1. These terms and conditions are | &, juiis aSa¥ly Ly,ill o amds  17.1
subject to and interpreted in | o= laB Y (Al asll oy el ASlea il A
accordance with the laws of the Aaad) dag ) slSal e 4se
Kingdom of Bahrain to the limit that
they do not conflict with the

provisions of Islamic Sharia.

17.2. The courts of the Kingdom of | pabaia¥l gl aSles Sladd oS (17.2
Bahrain  will have exclusive | L Ly g3 gl kil (g panll Jladll
jurisdiction to hear any dispute Ay Lo g il s3a iy
arising in relation to these terms
and conditions.

17.3. KHALEEJI and the Card User | ae b clidl s d8adl axdie 0 IS Gl .17.3
recognize and agree that the | af sic cassas ST o) g LY 5l 52508 ads
principle  of the payment oOf | Aw3lu¥) dx il ool go ey () 538
interest/usury is repugnant to the | Ll ool dSlee aSlas Cua b 13 4yle
principals of Islamic Shari'a.lf the | 538 aés dlad) aadivse 5f Slidl e i e
courts of the Kingdom of Bahrain | ci <L bl sf 52l dagla (e glie 5 L)
would impose an obligation to pay | cb<d s ¥l Adhall aadieay el
interest/usury or a sum in the | ¢l bl ol 2l 13 o gey adld IS
nature of interest/usury whether by Ll 3l dada e e
law or contract, the Parties hereby
irrevocably and unconditionally
expressly waive and reject any
entitlement to recover from each
other interest/usury or sum in the
nature of interest/usury.

17.4. KHALEEJI has the right to take | ge Ll oy Lo 343 Gijpadl sy .17.4
whatever  action it deems | s ale 13 il o caua el s
appropriate, at its sole discretion, if | ahaiu) ¢ su aie & e o @i o5l
it is aware, suspicious or wishes to | aall aadiue jad) e el dday)
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KHALEEJI %

prevent the misuse of the card
without notifying the Card User in
advance. The Card User agrees
that KHALEEJI will not be
responsible for compensating the
Card User for any losses, damages
or expenses that the Card User
may incur as a result of KHALEEJI
taking these measures.

il o Al padiee 3B 5 Al lise
Bl padise (g sat (e Y 530 055 O
Loy 38 s i )yl 5l jilea o e
ol JlA.ll_l Sl (.al:é BTN aala ed';:\...u

Clel 2y

17.5.

KHALEEJI will not be responsible
for any malfunction or malfunction
caused by any interruption of any
machine's operation, interruption
of telephone or Internet service,
any industrial or commercial
dispute, or any accidents or force
majeure outside the capacity and
control of the exchange.

e 5 JIa gl e Vg il ()5S )
g1 gl o oy f el das b
3,85 5l ga ol ol g las ol elua

_k_li‘)..al\'é‘)kz\uj'é‘)ﬁc‘)ﬁ

17.5

17.6.

KHALEEJI has the right to transfer
all its rights and obligations under
these terms and conditions to
another person without having to
notify the Card User. In return, the
Card User is not entitled to transfer
his obligations under these terms
and conditions to any other person.

o 3ill 5 48 gia A8 Jysad (o yeaall 3o
AT ot ) ASaYT g da s il 38 o s
s Akl axiiie ] I daladl g s
Jisai Al aadiedd ey Jiad)
Loydll ol canger Adijidl aslel i

AT pass ol Y

17.6

17.7.

The Card User may, if not satisfied
about the services provided by
KHALEEJI pursuant to these terms
and conditions or in case of
complaint, communicate  with
KHALEEJI through its call center
on 17540054 or 17505050 or
complaints@Khaleeji.bank.
KHALEEJI will, after receiving the
Card User’s complaint, duly reply
to such complaint and do the
necessary corrective measures if
required.

O Ll (S5 al 13) (@8ladl aadivee by
03 g il e dadiadl ileadldl
(sSE s Al g aKaYly Lol
Juai¥) S e 3ok e i) g Jual 5l
5117505050 51 17540054 8,01 e
s RSl 2
.complaints@Khaleeji.bank
pxine (5s<E bul ey Sl i
G o SE L3 e o)l A
o) o) Aadladl Cile) al) Ay Jsal)
Y
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