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Khaleeji Bank (“Bank”)
Covered Credit Card and Murabaha Mechanism

Terms and Conditions
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Please read the terms and conditions below carefully.
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Applying for the Bank’s Covered Credit Card is constitutes as a

consent to those terms and conditions.
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Appling for a covered credit card subsequently requires
availing the Cover Amount (as defined below) by executing a
Murabaha Transaction (as defined below) and accordingly the
Murabaha proceed (Cover Amont) will be deposited in the
Card Account (as defined below) and then use the Card to

conduct transactions.
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Considering the Bank’s social responsibility, the Bank’s
Shariah Supervisory Board recommends that the Card User
may not overuse the card and should use it only when

required.
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Clause 1: Definitions
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Terms and expressions used here shall have the following meanings:
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“AAOIFI” means Accounting and Auditing Organization for Islamic

Financial Institutions.
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"Additional Card" means a credit card issued by the Bank to the

Additional Card User.
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"Additional Card User" means the natural or legal person to whom

the Bank issues the Additional Card to.
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"Annual Service Fee" means the fee applied to the Card as stated in

the Service Charges Schedule available on the Bank’s Website.
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"Event of Default” means any of the events stated in clause 4.10 of

the Terms and Conditions.
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"Card User" means a natural or legal person in whose name the Card

is issued. This definition includes the Additional Card User.
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“Card Statement” means the periodic statement by the Bank to the
Card User detailing Card Transactions, the Monthly and the amount

waived by the Bank (at its sole discretion).
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"Cash Withdrawal Fee" means the fee calculated for a cash
withdrawal as stated in Service Charges Schedule available on the

Bank’s Website.

3 Laleial sy @l dl e condonll gyl Gy "gotiill o] ooy’
lidl adge o yd9ill cloudell pgusy Jouiar §9Sily Gk coxu Adas
.gijjs.‘ﬁ‘

"Claim" means any costs, claims, losses, expenses or fees (including,
for example, legal expenses and fees) incurred by the Bank in
connection with providing the Card service as a result of claiming
any right pursuant to such service or the claim of any of its rights

under those Terms and Conditions.
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"Cover Amount” means the proceeds of the Murabaha Transaction

being the credit limit of the Card.
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"Card Account” means the account held by the Bank in the name of

the Card User in which the Cover Amount is deposited.
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"Application Form" means the credit card application form signed by
the applicant which constitute an integral part of these Terms and

Condition.
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“Card" means any physical, digital or virtual card or other payment
device linked to the Card Account which the Bank issued to the Card

User.
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“Card Transactions” means any transaction conducted by using the

Card.
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“Device” means a mobile communication device, such as a mobile
phone, that stores the Card credentials by means of a software

application.
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“Digital Account Number” means the network token generated by
the Payment Network that identifies the Card on which Card

Transactions are conducted using the Device.
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"Expenses and fees" mean any expenses or fees of any kind resulting

from the use of the Card, which will be charged in the Card Account.
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“Bank’s Website” means the official site of the Bank on the internet

which can be accessed on the following address: www.khaleeji.bank.

$illy ool BSd e liell gl aBskl s " ia AV il pdga”
www.khaleeji.bank : ¥/ olgiadl pe dule Jos ! Sy

"Late Payment Fee" means the fee charged on any past due amount.
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“Margin Rate" means the rate for operations in a currency other than

the Bahraini dinar mentioned in the Service Charges Schedule.
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"Merchant" means any natural or legal person who accepts payment
using a Card for the services or goods he provides, whether residing

inside or outside Bahrain.
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“Monthly Installment” means the amount stated in the Card
Statement payable by the Card User and calculated as follows:

Covered Amount X number of days in the calendar month of the
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billing cycle X (Monthly Profit Rate/30). (30
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“Murabaha Transaction Amount” means the amount generated from
the Murabaha Transaction which equals to 150% of the Cover

Amount.
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“Murabaha Transaction” means the Murabaha transaction executed
between the Bank and the applicant to provide the Cover Amount
pursuant to the mechanism detailed in clause 4 and the particulars

mentioned in the Offer and Acceptance Form.
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“Offer and Acceptance Form” means the form signed by the
applicant detailing the particulars of the Murabaha Transaction

which constitute an integral part of these Terms and Condition.
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“Payment Network” means any operator permitting any person to

engage in financial transactions using the Card.
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“PIN"” means personal identification number for a Card.
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“Termination Date” means the date falling seven (7) years from the

Murabaha Transaction date.
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"Terms and Conditions" mean the terms and conditions contained
herein that govern the use of the Card and the mechanism of the
Murabaha Transaction which may be amended from time to time at

the sole discretion of the Bank.
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Clause 2: Declarations and Undertakings

Slaeailly ol 8% : S i)

2.1The Card User declares and undertakes to the Bank that:
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2.1.1 All information provided to the Bank in the Application

Form is true and accurate.
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2.1.2 The Card User has the legal capacity necessary to abide

by those Terms and Conditions.
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2.1.3 The Bank’s claim against the Card User pursuant to those
Terms and Conditions will rank pari passu with all other claims

of the Card User’s ordinary creditors.
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2.1.4 No Event of Default has occurred and that the Card User
shall promptly notify the Bank of any Event of Default as soon

as it becomes aware of it.
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2.1.5 The Card User will immediately notify the Bank of any

change in its address, place of business or contact numbers.

ol 4l gie ‘.3}3._‘.:3 gﬁi gz il ML y3all Aoy agdiw 4l 215
A2 d.qab.?.” f\ﬁjji dos QKA

2.1.6 The Card User, during the validity of the Card, refrain
from increasing its financial obligation in a manner that may
adversely affect its ability to honor its obligations pursuant to

those Terms and Conditions.
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Clause 3: Card Use
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3.1 The Card User must sign on the Card as soon as it is

received and before it is used.
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3.2 The Card User is aware that the Card may be used until the

Termination Date.
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3.3 The Card User may request the Bank to issue an additional
Card to any person eligible for the additional Card. The Bank
reserves the right to issue an additional Card at its sole

discretion and without giving any reasons.
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3.4 The Card User acknowledges, understands and agrees that
he is fully responsible for the use of the Card and must ensure
that he use the Card in accordance with those Terms and

Conditions.
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3.5 The Card User must refrain from disclosing the Card
number, Card Account number or PIN to others and shall not
in any way allow others to use the Card. The Card User
acknowledges that violating the condition stated in this clause
will result in holding him fully responsible for any use of the

Card.
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3.6 The Card should not be used to purchase goods for resale
or for cash, however the Card User may return the goods
purchased using the Card to the Merchant and the Bank will
return its value to the Card Account at the request of the

Merchant.
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3.7 The A Card may not be used for any illegal purpose or

contrary to the provisions of the Islamic Sharia.
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3.8 The Card User agrees to bear all fees, expenses and costs
related to issuing or using the Card whether imposed by the

Bank or the card provider.
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3.9 In addition to the fees mentioned in the Terms and
Conditions, the Bank may, at its sole discretion and from time
to time, charge new fees on the Card User and notify him in
advance through Approved Communication Channels or by

publishing it on the Bank’s Website.
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3.10 If the Card User does not, within thirty (30) of being
notified of adding or adjusting the fees applicable on the Card,
the Card User will be considered to accept these amendments.
If the Card User does not agree to such amendments, the Card
User shall fully pay the amount due pursuant to the Card and

terminate the relationship.
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3.11 All Card Transactions will be deemed valid and their
amounts due and payable. Any dispute in relation to Card
Transactions will be handled in accordance with the card
provider’s prevailing laws and regulations. The Bank will not
refund any amount debited against a Card Transaction unless
the Card User informs the Bank to process, investigate and

solve such request.
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3.12 The Bank will charge a new card issuance fee in case the

card is damaged or lost.
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3.13 The Bank will calculate a fee on each copy of the sales
voucher, cash withdrawal slip and transaction voucher that

the Card User may request from the Bank.
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3.14 The Card User may use the Card to make cash withdrawals
using the PIN, accordingly the Bank will charge the Cash
Withdrawal Fee and other third part fees and handling fees to

the account statement.
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3.15 The Bank will include the amount of any Cash Withdrawal
made by Card in the Card Statement of the month in which the

Cash Withdrawal took place.
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3.16 The Card User agrees that the Bank or a third party may
apply certain restrictions to Cash Withdrawals such as
restrictions on the maximum withdrawal, the number of

withdrawals allowed or currency categories.
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3.17 If the Card User makes a transaction or withdraws a cash
amount in foreign currency, the Bank will convert the currency
of this transaction or cash withdrawal to its equivalent in
Bahrain Dinar based on the prevailing exchange rate on the

date of the transaction or cash withdrawal.
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3.18 The Card User understands and agrees that if the Bank is
unable to determine the exchange rate applicable on such card
transaction or cash withdrawal, the Bank will use the
prevailing exchange rate according to Visa on the working day

before the exchange date.
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3.19 The Card User understands and agrees that the Bank has
the absolute right to change the Margin Rate for each Card

Transaction done in a currency other than the Bahrain Dinar.
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3.20 After validating the information contained in the
application form and if requested by the Card User, the Bank
will register the Card User in the direct debit service. The direct
debit service arranges to debit the Monthly Installment or a
fixed amount monthly provided that the amount deducted is

not less than the Monthly Installment.

Bylaiaol (3 83,101 claghall Aso (pa gyl ay ctlid! pgdis 3.20
poteiune Jezmands 203 3 OLan¥] Al puivs il JU> 39 cllall
JalS s bl ppaill Zeds 1835 paldl rad] Zeus § 23lall
Wlladl pusrius wlus (oo Ll sume b s o ! Jaall

el asdll a6 o guaiedl Al iy ¥ Ayt el g

3.21The Monthly Installment will be debited after the lapse of
ten (10) days from the date of the Card Statement, and this
service will not be activated if the Card User pays the Monthly
Installment after the issuance of the account statement and
before the lapse of the ten (10) days period. The Bank will also
be entitled to deduct the remaining amount through direct

debit service if the Card User partially pays the due amount.
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3.22 The Card User agrees that he will remain liable and
obliged to pay all expenses and fees due on the Card if the Bank
is unable to deduct the amount due (as detailed in item 3.24

above) due to insufficient account balance.
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3.23 The Bank will continue to operate the direct debit service
unless it receives written instructions from the Card User to
terminate this service at least twenty (20) days before the due

date stated in the Card Statement.
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3.24 The Card User acknowledges and agrees that he is
accountable to the Bank for all transactions, expenses and fees

related to the use of the Card.
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3.25 The Bank will by no means be responsible for any goods
or services obtained through the use of a Card or for the
quality, safety or validity of such goods or services. The Card
User understands and agrees that he cannot exploit any claims
he initiated against a third party to refuse to pay the amounts

due to the Bank in accordance with the Terms and Conditions.
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3.26 The Bank will not be responsible if the Merchant refuses
to recognize the Card or if the ATM does not allow the Cash

Withdrawal transaction.
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3.27 Some expenses and fees may require prior the Bank’s
approval before the Merchant agrees to process them,
accordingly the Bank reserves the right at its sole discretion to
refuse granting such approvals in relation to such transaction
without giving reasons or giving advance notice to the Card
User even if the Credit Limit is available. The Bank will not be
liable for any damage, loss or expense that the Card User or a

third party may sustain as a result of the Bank’s refusal.
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3.28 The Bank reserves the right to reject certain Card
Transactions which include, but not limited to, transactions
that may resultin combined financial obligations on the cards
in excess of the Credit Limit or transactions that do not comply
with the principles and provisions of Islamic law, or the
purchase of any commodity or obtain any service prohibited by

law.
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3.29 The Bank will send the Card Statement or provide it
thought the Bank’s electronic platforms which will detail the
Card Transactions, the Monthly Installment and the amount

waived by the Bank (if any).
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3.30 The Card User agrees to pay all outstanding amounts

charged on the Card resulting from the use of the Card.
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3.31The Card User must pay the due amount in full on the date
mentioned in the statement of account. The Card User can pay
the full amount due or part thereof at any time provided that
the Minimum Due mentioned in the statement of account is
paid by the due date, which is often twenty (20) days from the

date of issuance of the statement.
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3.32 The Card User acknowledges that the monthly
statements sent by the Bank are valid, true, and accurate
statements, and that if the Bank does not receive any objection
on these statements within fifteen (15) days of issuance, the
Bank shall deem those statements and its entries true and

valid.
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3.33 The Card User agrees that in the event of a dispute
between the Card User and the Bank regarding any amount
mentioned in the account statement, he will pay the Minimum
Due less any disputed amount until the existing dispute is

resolved.
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3.34 The Card User and the Additional Card User must keep
the Card and all data in a safe place and not allow others to use

it, and shall know the card number by heart and not write it
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down or disclose it in any way. The PIN’s notification must be

destroyed immediately after receipt.
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3.35 Card User is aware that the Bank shall in no way request
the disclosure of the card number, and that the Card User will
be personally responsible for any transaction made in the Card

as aresult of the disclosure of the card number or PIN.
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3.36 The Card User shall, once the Credit Card is lost or stolen,
contact the Bank’s call center by telephone or attend in person
to any of the Bank’s branches. The Card User should also, to
allow the Bank to take all required procedures to stop the card,
provide the Bank with the Card’s number or account number or
any other personal information of the Card User. If such
information is not provided, the Bank will not be able to take
the necessary procedure to stop the Card and accordingly the

Bank will not be responsible for any Card Transaction.
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3.37 The Card User must provide the Bank with all available
information about the lost or stolen card that the Bank may
request to stop the card, and must take the necessary
measures to notify official authorities such as the police about

the lost or stolen card.
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3.38 The Bank will not be responsible for any transaction made
through the stolen or lost card before the Card User informs

the Bank.
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3.39 The Bank will not provide the Device to the Card User and
does not provide the application that will enable the Device to

store the Digital Account Number.
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3.40 The application is provided by and available through a
third party download mechanism. The Card User shall refer to
the terms and conditions of the application provided by such
parties. When the Card User uses the Device in accordance
with the instructions of the Payment Network, he/she should
be able, without any liability or responsibility on the Bank, to

conduct a Card Transaction.
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3.41 The Bank shall not be responsible for the operation of the
application and does not represent or warrant that the
application will be available at all times, error free or suitable

for the purpose it is used for.
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3.42 The Card User acknowledges and agrees that fees and
charges, as indicated in the Service Charges Schedule, will be
applicable on Card Transactions conducted through the
Device. The Card User further acknowledges and agrees that
other charges and fees may be imposed by the Payment
Network which shall be payable in accordance with the

instructions of the Payment Network. The Card User
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authorizes the Bank to debit and process any fee or charge

payable to the Payment Network.

3.43 The Bank reserve is right for good cause at its sole and
absolute discretion to (i) refuse to allow the Card User to
associate a Card with a Device, or (ii) terminate the use of the
Card in any Device, or (jii) block Card Transactions intended to

be made by the Device at any time.
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3.44 The Card User acknowledges and agrees that if the
Account or the Card are not in a good standing with the Bank,
then the Card will not be eligible to be used to conduct Card

Transactions via a Device.
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3.45 The Card User shall exercise due and reasonable care to
ensure the safety of the Card and not disclose the PIN to
anyone. The Card User shall at all times be fully liable and
responsible to safeguard the Device and keep the login

information and password confidential and secure.
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3.46 The Card User agrees that he/she shall be fully
responsible for all Card Transactions conducted through the

Device.
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Clause 4: Credit Limit
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4.1 The mechanism of the Card requires the Card User to enter
into Murabaha Transaction to provide the Cover Amount in
accordance with these terms and conditions and the

particulars mentioned in the Offer and Acceptance Form.
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4.2 The Bank will conduct the Murabaha Transaction after
receiving the Offer and Acceptance Form signed by the
applicant, however the Bank reserves its absolute right to
cancel the Murabaha Transaction and reject the card
application if the applicant did not satisfy the Bank’s normal
requirements and was not eligible as per the Bank’s policies

and procedures.

ol 8 Letud dadliuel ay Aoms! HLI Aolae lyaly Licll pgdose 4.2
Sl damy Laitm il o1 ¥) callad] pidio JiB (oo 2aB3l Jgedlly
By o 131 A8Ladl e Jguandl clls yiadys domyl LI Alalas clidly
e siazl Mg oS o 51 dualeze¥l clid! Slliate allall pade

Ll ey g sl s 3l

4.3 The Murabaha Transaction will be conducted in
accordance with the requirements of AAOIFI standard number
8 (Murabaha) as may be amended from time to time. From a
Sharia point of view, the Card is considered as a covered

guarantee where the Bank is the guarantor, Card User is the

applicant and the Merchant is the beneficiary.
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4.4 The Card User must use the Card within the Cover Amount.
The Cover Amount is one for all cards registered in the name
of the Card User and the financial obligations of all such cards

must not exceed the Cover Amount.

ladll dee (pas 2Bladl pliiicl d3ladl pdiice e s 4.4
Wladl p e puoly sl | SlBlad! prazed Tl clail flos piny
ollaidl lie SlBladl i prez he 2T Lol Y1 39lmts ¥ g




CKHALEEJI %

4.5 The Cover Amount will be credited in the Card Account and

shall be used to settle Card Transactions.
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4.6 The Bank will specify the Monthly Profit Rate and the
Monthly Installment in the Offer and Acceptance Form and
Card Statement, and the Monthly Installment will be settled
by setting off the Monthly Installment against the profit due
on the Card Transactions for that month (if any), and the
balance (if any) will be payable. The Bank shall have the
absolute right to partially waive the Monthly Installment in
accordance with the value of the Card Transactions. The Card
User acknowledges that partially waiving the Monthly
Installment by the Bank is done at the Bank’s sole discretion

without any obligation on the Bank in any way whatsoever.
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4.7 The Termination Date will be the maturity date of the
Murabaha Transaction, on which the Cover Amount will be

duein full.
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4.8 The Card User shall execute a new Offer and Acceptance
Form and the Bank will conduct a new Murabaha Transaction

if the Card User requests an increase in the Cover Amount
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4.9 If the Card User requests a temporary increase in the Cover
Amount, such increase will be provided by increasing the

Cover Amount up to the Murabaha Transaction Amount.
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4.10 The Bank shall have the right atits discretion to debit any
amount available in the Card User's account with the Bank to
settle the due Monthly Installment as stated in the Bank’s

Account Opening and Operating Terms and Conditions.
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4.11 Each of the following events is an Event of Default:
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4.11.1 The Card User fails to pay any amount due to the Bank

on the due date.
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4.11.2 The Card User does not comply with these Terms and

Conditions.
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4.11.3 The occurrence of any change which, at the Bank’s the
sole discretion, may adversely affect the financial conditions
of the Card User or the likelihood of employment or fulfillment

of obligations under these terms and conditions.
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4114 If any statement, representation, document, or
statement made by the Card User or a third party proves to be

incorrect, false, or misleading.
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4.11.5 The Card User does not pay any financial obligation due
to any third party or the cancellation of any financier of the

finance arrangement provided to the Card User.
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4.12 If any Event of Default materializes, the Bank shall have

the right to:
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4.12.1 Request the Card User to immediately pay all
outstanding amounts by serving a written notice upon the

Card User, or
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4.12.2 Enforce the securities provided by the Card User (if any),

or
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4123 Terminate the contractual relationship and
accelerating the payment of all amounts, fees and expenses in
full, including the Late Payment Fee. The Bank reserves the
right to deduct the actual and legal administrative expenses
resulting from the late payment of amounts due to the Bank
from the Late Payment Fee and to direct the remaining amount
for charity as mandated by the Bank’s Shariah Supervisory

Board.
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4.13 If the contractual relationship is terminated and all
amounts are accelerated, the Bank will be entitled to deduct
these amounts from any account or accounts of the Card User
open with the Bank. This clause will apply to the Card User’s
unrestricted investment speculative accounts or the Card

User’s guarantor (if applicable).
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4.14 The Card User consents in an unconditional and non-
negotiable manner, to compensate the Bank for all actual
claims, expenses or fees (including litigation and law fees),
claims, damages, losses or costs that the Bank may incur, either
directly or indirectly, as a result of the use or misuse of the
Card, negligence, misconduct or breach of any of these terms
and conditions or any other conduct or order that may arise

from or in connection with these terms and conditions.
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Clause 5: General Provisions
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5.1 These Terms and Conditions are subject to and construed
in accordance with the laws of the Kingdom of Bahrain to the

extent it does contradict with the provisions of Islamic Sharia.
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5.2 The courts of the Kingdom of Bahrain shall have the
exclusive jurisdiction to consider any dispute arising in

relation to these terms and conditions.
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5.3 The Bank’s Account Opening and Operation Terms and
Conditions will apply on the Card Account and the Card User
shall abide by it at all times. Unless otherwise defined in clause
1 above, terms and expressions used in these Terms and
Conditions shall have the same meaning as defined in the

Account Opening and Operation Terms and Conditions.
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5.4 The Card User agrees that the Bank may communicate via

any electronic communication channels to complete any
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transaction requested by the Card User. The Card User further
agrees that any communication sent or received by the Bank
via electronic communication channels will be binding on the
Card User and the Bank will execute such instruction to the

extent it does not contradict these Terms and Conditions.
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5.5 The Bank, in its capacity as Data Processor, shall strictly
adhere to the provisions of Personal Data Protection Law
30/2018 when processing any personal data (in any form

whatsoever) provided by the Card User to the Bank.
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5.6 The Bank confirms that it shall ensure that data processors
who process personal data of the Card User for and on behalf
of the Bank shall adhere to the provisions of Personal Data
Protection Law 30/2018 when processing any personal data (in

any form whatsoever) provided by the Bank.
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5.7 The Card User acknowledges and consents that the Bank,
as Data Controller of the Card User’s Personal Data, will be
required to transfer such data outside of the Kingdom of
Bahrain, however only to countries and territories that provide
adequate level of protection as per the Personal Data

Protection Law 30/2018.
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5.8 All cards are owned by the Bank and must be returned to

the Bank upon demand
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5.9 The Bank has the right to require cancel the Card if the Bank

came to know of any misuse in the Card
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5.10 The Card User or the Bank has the right to terminate this
contractual relationship by sending a ten (10) days’ prior
written notice. Once the Card User has received the notice
from the Bank to terminate the contractual relationship, the
Card User must pay all due amounts and return all cards to the

Bank.
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5.11 The Bank and the Card User recognize and agree that the
principle of the payment of interest/usury is repugnant to the
principals of Islamic Shari’a. If the courts of the Kingdom of
Bahrain would impose an obligation to pay interest/usury or a
sum in the nature of interest/usury whether by law or contract,
the Parties hereby irrevocably and unconditionally expressly
waive and reject any entitlement to recover from each other

interest/usury or sum in the nature ofinterest/usury.

L1 of Busladl ads T ool iy 28Uadl) pieus (oo JS 391 52 5.11
el & il galis pe ylats 0938 pl wde cmgey ST 6lg
o idl e gl e Lol oyl aShen oSlme cupyd 13] dele
Ol (Ll o Busladl Aapds (e ilea o Ly of Busld ads Adladl piieiue
i e e gy alold Sl ¢y liad g 3Ly A8l iy i)

Lyl o Bsladl Aneds (e ilee i L Lazy oo

5.12 The Card User agrees to indemnify the Bank against all
actual losses, claims, actions, fees, expenses, proceedings,
damages or costs incurred or sustained by the Bank as a result
of or in connection with providing the Card and the related

services as stipulated in the Terms and Conditions.
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5.13 The Bank will not be responsible for any malfunction
caused by any interruption of any machine's operation,
interruption of telephone or internet service, any industrial or
commercial dispute, or any accidents or force majeure which

may occur outside the capacity and control of the Bank.
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5.14 In case there is a conflict between the Arabic text and the
English text within the context of those Terms and Conditions,

the Arabic text shall prevail.
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5.15 The Bank has the right to modify, change or replace these
Terms and Conditions from time to time at its sole discretion
and to notify the Card User in advance through Approved
Communication Channels or by publishing on the Bank’s

Website.
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5.16 Any amendments or changes to these Terms and
Conditions will take effect after the laps of thirty (30) days
from the date the Card User is notified, and the Card User's use
of the card will be considered an acceptance of these
amendments and changes. Otherwise, the Card User can
terminate this contractual relationship and settle all amounts

duein full.
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5.17 All notices and correspondence sent in relation to those
Terms and Condition shall be sent to the address registered in

the Bank’s records.
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5.18 The Bank has the right to transfer all its rights and
obligations under the Terms and Conditions to another entity
without having to notify the Card User. However, the Card
User is not entitled to transfer his obligations under the Terms

and Conditions to any other person.
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5.19 The Card User may, if not satisfied with the services
provided by the Bank pursuant to the Terms and Conditions or
in case of complaint, communicate with the Bank through its

call center on 17540054 or send an email to

complaints@khaleeji.bank. the Bank will, after receiving the

Card User’s complaint, duly reply to such complaint and do the

necessary corrective measures if required.
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