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The following terms shall have the following meaning:

“Account” means the current account or any of the Unrestricted Mudharaba
Investment Accounts (as applicable) which the Client opens at Khalegji.

"“Client” means a natural or legal person who opens and operates an Account.

“Application Form” means the application filled and, signed and provided by
the Client to Khaleeji for the purpose of opening an Account which constitutes
an integral part of the Terms and Conditions.

“Approved Communication Channel” mean any electronic communication
channel which Khaleeji, in its sole discretion, agree to use to communicate with
the Client.

“ATM" means Khaleeji's automated teller machine or any other automated teller
machines which accept the Card.

“Bahrain Cheque Truncation System”or “BCTS"” means the system provided
by Benefit to exchange electronic images of local banks' clearing cheques both
in paper form and E-Cheque.

"“Benefit” means Bahrain’s Electronic Network for Financial Institutions.

“Business Day" means a day, other than a Friday and Saturday, in which banks
and financial institutions are open for business in the Kingdom of Bahrain.

“Card” means any physical, digital or virtual card or other payment device
accessing the Card Account which Khaleeji issues or makes available to the
Cardholder and used on the Payment Network.

"Card Account” means the account which will be used to debit the amounts of
the Card Transactions.

“Cardholder” means the person who Khaleeji will issue the Card in its name.

“Card Transactions"” means POS Transactions and cash withdrawals conducted
by using the Card.

"Device"” means a mobile communication device, such as a mobile phone, that
stores the card credentials of a Cardholder by means of an application software
available by download from a third party.

"Digital Account Number” means the network token generated by the Payment
Network that identifies the Card on which Card Transactions are conducted
using the Device.

“Dinar” means the lawful currency of the Kingdom of Bahrain.

"Electronic Cheque” or “E-Cheque” means a cheque in an electronic form
issued by a Client by using a Device.

“Electronic Transactions” means any transaction conducted by a Client in the
Account by through Khaleeji's Website or Khalegji's application or the device.

“Investment Period” means the period through which funds available in
investment accounts are to be invested as indicated by the Client in the
Application Form.

“Khaleeji” means Khaleeji Bank B.S.C.
“Khaleeji Application” means the electronic official application of Khaleeji

which the Client can download on a mobile phone to review the account’s
particulars and conduct Electronic Transaction’s.

“Khaleeji's Website” means the official site of Khaleeji on the internet which
can be accessed at the following address: www.khaleeji.bank.

“Maturity Date” means the last day of the Investment Period on which funds
available in the investment accounts are payable to the Client.
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“Month" means a period starting on one day in a Georgian calendar month and
ending on the numerically corresponding day in the next calendar month, save
that where any such period would otherwise end on a day which is not a
Business Day, it shall end on the next Business Day, unless that day falls in the
calendar month succeeding that in which it would otherwise have ended, in
which case it shall end on the preceding Business Day, provided that if a period
starts on the last Business Day in a calendar month or if there is no numerically
corresponding day in the month in which that period ends, that period shall end
on the last business day in that later month.

"Party” means either Khalegji or the Client and “Parties” means both of them.

“Payment Network” means any operator permitting any person to engage in
financial transactions using the Card.

“Politically Exposed Person” or “PEP" means an individual who is or has been
entrusted with a prominent public function in the Kingdom of Bahrain or any
other country.

“PIN" means the personal identification number of the Card.

“POS" means the electronic point of sale or point of sale where goods and
services may be purchased by using the Card.

"POS Transactions” means the transaction of purchasing goods or services by
using the Card.

“Profit” means the net profit (if any) available for distribution after deducting
Khaleeji's portion as indicated in the Profit Allocation Schedule and transferring
the agreed percentage to the Profit Equalization Reserve and the Investment
Risk Reserve.

“Profit Allocation Schedule” means the schedule related to Unrestricted
Investment Accounts which states Khaleeji's percentage of profit as Mudhareb
available on Khalegji's Website.

"“Profit Equalization Reserve” means the reserve account to which Khaleeji
may, from time to time prior to the allocation of Profit in accordance with the
Profit Allocation Schedule, remit profit generated from Unrestricted Investment
Accounts to protect the Clients from adverse movements in profitability.
Percentage of profit remitted to the Profit Equalization Reserve is determined by
Khaleeji in line with the policies of Sharia Supervisory Committee and shall not
exceed 5% of the profit.

“Investment Risk Reserve” means the account to which Khaleeji, may from
time to time prior to the allocation of Profit pursuant to the Profit Allocation
Schedule, remit a percentage of profit generated from Unrestricted Investment
Accounts, to protect Clients from risks associated with investments made by
Khaleeji. Percentage of profit remitted to the Risk Reserve Account are
determined by Khaleeji in line with the policies of Sharia Supervisory Committee
and shall not exceed 5% of the profit.

"Service Charges Schedule” means the schedule listing the fees charged by
Khaleeji in consideration of the services it provides to Clients and which is
available on Khaleeji's Website.

“SMS" means short message service sent by khaleeji to the client on its
registerd mobile number.

“Terms and Conditions” means the terms and conditions governing the
Account opening and operation as may be amended or supplemented from
time to time at the sole discretion of Khaleeiji.

"Unrestricted Mudharaba Investment Accounts” means the accounts
through which Khaleeji (as Mudhareb) invests funds available therein on a
discretionary basis to achieve the best interest of the Parties. Each of saving
account, Al Waffer account, call account, salary account and investment
accounts are an Unrestricted Mudharaba Investment Accounts.
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General Terms and Conditions
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Khaleeji provides the service of opening an Account to Clients that
satisfy its account opening criteria, however Khaleeji reserves its rights
(at its sole discretion) to reject opening any account to any client
without providing any reason.

The Client shall, upon opening the Account, fill the Application Form and
provide all documents duly requested by Khalegji in accordance with the
rules and regulations.

Information provided by the Client with the Application Form will be
treated with utmost confidentiality, however this obligation will not
prohibit Khaleeji to release and provide competent judicial or authorities
entities any information or clarification or queries which such authorities
may require from time to time or transferring such information to a third
party in relation to the execution of the contractual obligations contained
in these Terms and Conditions.

The Client (if an individual) shall be twenty-one (21) years of age and fully
capacitated in order to open an Account. The legal or natural guardian
may open an Account in the name of a minor (from birth upto 16 years )
provided all documents related to such guardian and minor shall be
submitted to Khaleeji in addition to any other document Khaleeji may
request. Exceptionally, a minor (who reached the age of 16 years and
above) may open only a saving account in his/her name provided all
documents related to such minor and guardian shall be submitted to
Khaleeji in addition to any other documents Khaleeji may request.

The Client (if a legal entity) submit the official documents proving its
incorporation and registration with the official entities and provide all
documents duly requested by Khaleeji in accordance with the rules
and regulations.

Khaleeji will provide account opening services to Clients of special
needs in accordance with the rules and regulations of the Central Bank of
Bahrain. Such clients shall, in order to avail such services, provide
Khaleeji with the relevant documents issued by the competent official
authorities or present an acceptable medical report.

The Client acknowledges that it approached Khalegji to obtain banking
services willingly and diligently without any interference by Khaleeji or
any of its staff.

A joint account may be opened by more than one Client and the balance
thereof will at all times be considered equally owned by all account
holders and withdrawal therefrom shall be conducted in accordance
with the instructions in the account mandate and the approved
specimen signature.

All particulars of the account and Khalegji's obligations will be
considered correct, effective and binding on the account holders when
Khaleeji informs any of the account holders, and any disposal in the joint
account will be correct and effective towards the rest of the account
holders if such disposal was made by the authorized signatory and in
accordance with the mandate instructions maintained with Khaleeiji.

Other than accounts opened by minors (16 years to 21 years), the Client
shall adhere to the minimum balance requirement when opening the
Account as declared in the Service Charges Schedule.

The Client shall, upon opening the Account, provide Khaleeji with a
sample of his signature which Khaleeji will use to verify the signature of
the Client on any of Khaleegji's documents or forms.

Khaleeji will accept the signature maintained in its records only, however
the Client may provide a new signature to Khaleeji and then the Client
shall use the new signature and refrain from using the old one.

Khaleeji will not be responsible for any loss, damage or expenses which
the Client may incur as a result of forging his signature except for cases
of fraud, willful misconduct or gross negligence from Khalegji's part.
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2.20

2.21

2.22

2.23

2.24

Except when the Client requests in the Application Form to receive the
account statement in paper form on the mailing address stated in the
Application Form, Khaleeji shall periodically, subject to the Account
type, send an account statement to the Client to the email address
stated in the Application

Form. In case the Client does not object on any particular or entry
mentioned in the account statement within a period of thirty (30)
calendar days from the date thereof, such statement will be considered
correct and binding on the Client.

Except in cases of negligence or misconduct on the part of Khaleeji,
Khaleeji shall not be responsible for any data or information breach which
the Client may sustain as a result of Khaleeji sending the account
statement by email. The Client shall periodically ensure that safety,
security and privacy setting are correctly activated at all times. The Client
may communicate with Khaleeji though Call Center if he has any
complaint or query about electronic communication as detailed in clause
12.2 below.

Khaleeji shall have the right, at any time, to amend or correct any
mistake in the account statement and any such amendment will be
binding on the Client.

Client's accounts are separate from each other, however Khaleeji shall
have the right, at its sole discretion, to conduct a set off between such
accounts and treat it as one integral account.

The Client acknowledges that Khaleeji has the right of lien on all assets
and properties of whatsoever nature deposited or held by Khalegji in the
name or to the benefit of the Client. Khaleeji may, after notifying the
Client, hold such assets as security for payment of any indebtedness due
from the Client to Khaleeji without prejudice to any other security held by
Khaleeji for such indebtedness, and may, at its sole discretion, set off
such amounts to satisfy such indebtedness.

Khaleeji shall act as the Client's collecting agent only and shall assume
no responsibility for the realization of any cheque deposited or other
payment order received by Khaleeji for collection. Proceeds of
cheques deposited with Khaleeji will not be available for withdrawal
until such proceeds have been collected by Khaleeji. Khaleeji reserve
its right to debit any Account that may have been exceptionally
credited with any amount, including cheque proceeds, which was
returned unpaid during collection.

The Client acknowledges and agrees that money transfer transactions
conducted between local banks are subject to the terms and conditions
of the Electronic Funds Transfer System of the BENEFIT company as
applicable from time to time.

The Client acknowledges that Khaleeji will not be responsible for any loss
or damage sustained by the Client due to any order issued by any
competent authority or due to force majeure event or any other event
beyond the control of Khalegji.

The Client agrees that Khaleeji has the right to debit any amount
erroneously credited by khaleeji to the Account and undertakes not to
dispose of such amount in any manner whatsoever. The Client further
agrees to return any amount erroneously credited to the Account
immediately upon demand if the Client disposed of such amount or
transferred it from the Account.

Khaleeji will charge certain fees and charges in consideration of the
services provided to the Client as indicated in the Service Charges
Schedule. Khaleeji reserves the right to review and amend the Service
Charges Schedule from time to time and inform the Client of such
amendment which shall be valid and applicable if Khaleeji does not
receive an objection from me/us within thirty (30) days of being notified
of that amendment. The Service Charges Schedule shall be considered
an integral part of the Terms and Conditions and shall be read and
construed along with it at all times.

Khaleeji's books and records shall be considered a conclusive evidence
in relation to all amounts due to or by any Party to the other Party.
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2.25  The Client agrees to immediately inform Khaleeji in person of any change
that may occur on its address, communication details, identification
details or any change that may occur on its commercial status or list of
authorized signatories or its legal or commercial obligations or any other
material changes that may occur from time to time. Such changes will
not be binding on Khaleeji unless all supporting documents have been
received by Khaleeji and its records were duly updated in accordance
with prevailing procedure.

2.26  The Client may review the particulars of the account at any time through
Khaleeji's website or khaleeji application or request a paper copy of the
Account statement from any of Khaleeji's branches and pay the relevant
fee as indicated in the Service Chargers Schedule.

2.27  The Client shall strictly adhere to all rules and procedures set by Central
Bank of Bahrain to provide Khaleeji with the information and documents
required to assist Khaleeji to know and identify exactly the identity and
financial position of the Client or any other person whom the Client is
representing. The Client further undertakes to update those information
and documents regularly and adhere to the procedures imposed by
Khaleeji which aims to guarantee that such information and documents
fulfill the regulatory requirements of the Central Bank of Bahrain from
time to time.

2.28  The Client acknowledges that Wathiq is an electronic know Your Customer
(eKYC) platform developed by the Benefit Company and designed to
digitally authenticate, receive and verify its identity and information from
the Information and eGovernment Authority periodically to banks, financial
institutions, financial service providers and approved entities by the Central
Bank of Bahrain.

2.29  The Client agrees that Wathig will collect the following information as per the
Central Bank of Bahrain's requirements when the Client requests a financial
service from entities approved by the Central Bank of Bahrain: personal and
ID information, contact information, account details, employment details
and residency information.

2.30 The Client acknowledges and is aware that the information listed in clause
2.29 above will be retained for ten (10) years and might be shared with
third parties within and outside the Kingdom of Bahrain for the purpose of
regulatory requirements, cloud storage, statistics and others.

2.31  The Client can read and review the privacy policy related to Wathig on
the following link: https://www.benefit.bh/ar/privacypolicy/

2.32  The Client understands the purposes in which Wathiq collects and retains
its information and consents to the Benefit Company to collect, retain,
process and transfer such information for electronic know your customer
purposes.

2.33  The Client shall at all times, strictly adhere to all laws and regulations related
to anti-money laundering and the Client shall not conduct any transaction
or activity that conflicts with the laws of the Kingdom of Bahrain and the
regulations of the Central Bank of Bahrain as applicable from time to time.

2.34  The Client shall not:

2.34.1 conduct any transaction related to any amount knowing or having reason
to know or believe that such amount is the proceeds of suspicious
transactions,

2.34.2 conceal the nature or source or means of obtaining an amount knowing
or having reason to know or believe that such amount is the proceed of
suspicious transactions,

2.34.3 allow to use the Account to conduct any illegal transactions or deposit
amounts knowing or having reason to know or believe that such amounts
are proceeds of suspected transactions,

2.34.4 Allow a third party to use the Account to deposit amounts alleged to be
owned by the Client but in fact it is proceeds of suspected transactions
or owned by unknown sources.

2.35  The Client agrees that Khaleeji shall have the right to suspend the account
and take all necessary and required procedures if Khaleeji believes or
has reason to believe, at its sole discretion, that the funds available in the
account (or any part thereof) are proceeds of suspicious transactions.

ol algic e Iy et b jeall Gleg luas i auls Jle] Lo Juosll golgy  2.25
o 18 ol Sl alSids e o i Sl of aag Juolas f s Jusisl Juolas
il g s sl of aulaill of asigilall aloliil o assgily ulgaal dails
il il sey Ul sl dojlo iyl oda (gST AT Cadg (yo lilai 58

Asyiall &l Calelpall s Gauls Catlan Cuysaig el 80l

2890 Gl e 189 ST o @y yalall luall Juslai e cllblll Jiooll gihig — 2.26

g Sl go il A4S o dusjg @i il of s Gula gl gl ol

P9u) J933 Lo e yagiaio g losuws cllil ssaall pull gos sey auls cgp0
alosall

SiSsall sl Copan ossay Lill el sclgall gra olill pliiltly Josll sgaiy  2.27
Jroell dugn pyaig sysad Lle audd sclwi Sill dilsiiwellg Cilogleoll auls gjil
Jroall sgat Los e &luilly Jroall Capaiy anis Sl ol 4483 sjga1 Llall asiagg
lguasay Ll ildyally pljilillg dygs djguay ilsiiuusall Cilogloall 03m Ciysaiy
Slalyiinlly ai Cisiusolly Ciloglaall 03m 183 wlasa I Casgi Lillg Ll

I &g o SiSsoll sl Copan Ly il aulgl

opghi i Sillg (eKYC) iguslill clhac el oliai ga (§ilg) ol Juooll clysy  2.28
bigyisll ailogleng Jrasll dygm (o Ganillg pllilg dasbael Cualy &Spd d o
Gluwngally gl albal §)gs JS—iu duigisIll dogsallg ilogleall da (1o

Sisyall il copne i o dlgrall Ciluungallg duloll

Copao Sllbnial laag &l Cilogleall groais pgarw &ilg ol Juesll Golg  2.29
Jié o aanll lgall o dillo dosd callay aclia sic llig jSpall
Jbailll Cilogles «ayggl Cilogleog duaiidl Cilogleall 1 SjSjall Gyl Cépas

ol lll Cilogleog Jasell Cilily

lgy blaisdl piuw ollcl 2.29 siyll &0 859530l Cilogleall ol Joell ployg eljsy 2.30
il aSleo ejl_"\g Jals sl calpal &o Lgis)lino (i1 289 ilgin (10) pie 630l
lopeg ilibasillg bl (ujailly duadds auls) galell ellig

e Joasdl @ilgy anlall dnaguanll &uwbuw dealpog e é_lﬂo_lﬂ ool a_do.x_uu 2.31
https://www.benefit.bh/ar/privacypolicy/ L;J"JJI Inylyll

Blaisillg gas Jils o §ilg plai lgy pody Sill yalcil Lolai Jraoll agay  2.32
lginlleog lgy bliallg Culogleall 03 goay il pouug 4y dislall Cilogleoll
Luigyis]] ellioc Capel Caluwluw Cagel algell

@adlSay daleiall aflgllly Cileypinill gpan loli loljill Culsglll gpas o Juoell pjily  2.33
Cileypini gayled of callat dnuinil of Calloles (Sl pluall Jsoell joauly Jigodll Jue
I Gag o dyludl Sispall uaill capas Allgly ol dSles

e gidodll Jpoell Gle ciny 2,34
ol slaiedl ol plell ogesy cuw apsl gl aley gmg glio b Gleii dloleo Sl dja] 2.34.1

“pguite Silloleo (yo Juani glioll I3a

0geay cu apsl of el gmg glio ST Lle alguan ddyn ol juas of dopbs clas] 2.34.2
dmguiio Cilloles (o Juand glioll lim ol slaicll gf elell

ol pley gmg alio clayl ol degpito pe Cuilolen ST el calwall plsainly slowdl 2.34.3
dmguite Culloles (o Jiani glis lim ol slatedll of plell ogesy Caw sl

Jrani aislg Jreell clgloo ail ocjy ghio L_S| gl Gluall plsaiul pell slowudl 2.34.4
dagyes pé 13basl @glas gl dnguite Cilloles (o gélgll o

131 &ojllllg ayjgpall culel il 3lailg walwall spond UAJIJ G Gle Jroell Galgy 2.35
&lliall Ol sjaioll 0y i Gag cslaiclll ogesy cuw apsl OIS of auls saicl
doguite Culloles o lgide Jgumnll o (lgio <2 oS gl) cabwall Lo bjagiall

17540054 | khaleeji.bank

Licensed by the Central Bank of Bahrain as a Retail Islamic Bank

Page 5/16

el &jai glhs Capnas Sispall guadl Capas i o yadse



2.36

2.38

2.39

2.40

2.41

2.42

2.43

2.44

2.45

The Client acknowledges that Khaleeji is legally obliged to inform the
competent authorities of any money laundering transaction or any
suspicious transaction conducted in the Account.

The Client shall not plead the obligation of confidentiality against Khaleeji
when the later reports or provide any information to the competent
authorities in compliance with Khalegji's legal obligation, including but
not limited to, the obligation of combating money laundering and all
other relevant applicable laws then.

Other than what have been declared in the Application Form, and subject
to the provision of all required supporting documents (as applicable), the
Client confirms that he is acting on his own behalf and does not represent
any other party.

Khaleeji will not bear and will not be liable for any damage or loss which
the Client may sustain as a result of the inability to conduct any banking
transaction due to unavailability of the system or power loss or equipment
malfunction or due to supplying Khaleeji with misleading or wrong or outdated
information which may affect the ability of Khaleeji in complying with the
prevailing laws and regulations or any other reason outside the control
of Khaleegiji.

Khaleeji will not be responsible for any loss or damage or expenses
which the Client may sustain as a result of an action or refrain to do an
action by Khaleeji while conducting its contractual obligations pursuant
to those Terms and Conditions unless such loss or damage or expense
was incurred as a result of breach or negligence of Khaleeji as may be
determined by a competent court.

The Client acknowledges and agrees that Khaleeji may from time to time
conduct certain procedures in the account such as placing an attachment
or freeze the account or transfer a certain amount in compliance with
instructions received by Khaleeji from competent regulatory authorities.
Khaleeji shall not be responsible for any loss or damage which the Client
may sustain as a result thereof. The Customer agrees that Khaleeji will debit
the relevant charge applicable on such procedures from the Customer’s
account directly.

The Client acknowledges that Khaleeji is required, in compliance with
the instructions of the Central Bank of Bahrain, to activate short message
services in order to notify the Client of any transaction conducted in the
Account or any change or amendment Khaleeji may incorporate to the
Terms and Conditions. Short messages services will be sent to the mobile
number registered in the Application Form.

Khaleeji will, from to time, send text messages to the Client informing him
of offers and services provided by Khaleeji or any other notice which
Khaleeji believes that the Client should know. The Client can, by clicking
on the link available on the text message inform Khaleeji of its wish not to
receive further text messages and accordingly Khaleeji will refrain from
sending such text messages in the future.

The Client acknowledges and agrees that Khaleeji will charge a certain
fee and debit it from the Account if the balance thereof is less than the
applicable minimum balance (as applicable to each Account) as indicated
in the Service Charges Schedules.

Depending on each account type and the period through which no
transaction has been done as detailed in the table below, Khaleegji will
change the account'’s status to dormant after informing the Client in
accordance with clause 2.46. The condition contained in this clause
will be applied to the Client’s account on a separate basis.
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2.46

2.47

2.48

2.49

2.50

2.51

2.52

2.53

254

265

2.56

With reference to Clause 2.45, the Bank will notify the Client via SMS

messages as follows:

- SMS message to alert the customer one (1) month before turning the
account to dormant.

- Another SMS message to alert the Client that the accounts status has
been changed from active account to dormant account after one (1)
month from receiving the first SMS message

If the Current Account has been inactive from a period of one (1) year,
however the Client has another active account(s), the khaleeji shall not
change the current account'’s status to dormant. However, the khaleeji
shall notify the Client via SMS message that the account has been inactive
for a one (1) year.

Khaleeji shall have the right, at its sole discretion, to close any account that
continues to be dormant for a period of six (6) months without maintaining
any credit balance, and the Client will be advised accordingly via SMS.

Khaleeji shall have the right to close any Account which is, in Khalegji's
absolute discretion, no conducted in a satisfactory manner by serving a
thirty (30) days' prior notice to the Client.

Khaleeji confirms that, in case of the death or loss of the legal capacity
of the Client, Khaleeji will not transfer the legal ownership of the funds
available in the account until obtaining original documents issued by
the competent authorities (whether inside or outside of the Kingdom of
Bahrain) which proves the capacity of the person or persons as heirs
of the deceased Client.

Upon the death or legal incapacitation of one of the joint account holder,
the other holders or his heirs shall inform Khaleeji accordingly and whether
or not they intend to maintain the joint account. Until the appointment of
the legal heirs and their agreement to maintain the account in addition
to supporting documents are provided to Khaleeji, Khaleeji will suspend
withdrawal transactions from the Account.

Khaleegji, in its capacity as Data Processor, shall strictly adhere to the
provisions of Personal Data Protection Law 30/2018 when processing any
personal data (in any form whatsoever) provided by the Client to Khaleeji.

Khaleeji confirms that it shall ensure that data processors who process
personal data of the Client for and on behalf of Khaleeji shall adhere to
the provisions of Personal Data Protection Law 30/2018 when processing
any personal data (in any form whatsoever) provided by Khaleeji.

The Client acknowledges and agrees that Khaleeji, as Data Controller of the
Client's Personal Data, will not transfer such data outside of the Kingdom
of Bahrain or a region that does not provide adequate protection to this
data, unless such transfer is required in order for Khaleeji to execute its
obligations under those Terms and Conditions.

The Client acknowledges and agrees that Khaleeji, for security purposes
and in compliance with the requirements of the Central Bank of Bahrain,
installed security cameras in all its branches and ATMs which will record
Khalegji's Clients and maintain this recording for security reasons only,
and shall only be release upon receipt of an official written request from
the competent security authority in the Kingdom of Bahrain.

The provisions of this clause will apply to all Accounts opened at Khalegji.
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3.1

3.2

3.3

Saving Account

Saving account is an Unrestricted Mudharaba Investment Account which
can be opened at Khaleeji in Dinar or other currencies as may be permitted
by Khaleeji from time to time.

Khaleeji, as Mudhareb, does not guarantee the capital deposited in the
saving account, and the Client agrees to bear the losses which may be
incurred in the saving account unless such loss was sustained due to
Khaleeiji's negligence, misconduct or fraud.

Khaleeji, as a Mudhareb, will invest the funds deposited in the saving
account in accordance with the principals of Mudharaba based on the daily
closing average balance over a period of thirty (30) days. Khaleeji may,
at its sole discretion taking into consideration the interest of the Parties,
specify the means and methods of investment by way of Mudharaba which
are reviewed and approved in accordance with Khalegji's policies.
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3.4

3.5

Khaleeji will, in its capacity as Mudhareb, share the Profit expected to be
generated from the saving account in accordance with the Profit Allocation
Schedule. Khaleeji reserves its right to amend the profit distribution
percentages stated in the Profit Allocation Schedule from time to time and
shall publish such amendment in Khaleeji's Website. The Client agrees and
acknowledges that the revised profit distribution percentages will be valid
and enforceable after thirty (30) calendar days of its publication date.

Unless stated otherwise in the Application Form, the Client authorizes
Khaleeji to invest the profit generated from the saving account after
crediting such profit to the same account.
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3.4

Investment Accounts

41

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

410

Investment accounts are a type of Unrestricted Mudharaba Investment
Account which can be opened at Khaleeji in Dinar or in currencies as
may be permitted by Khaleeji from time to time.

Khaleeji, as Mudhareb, does not guarantee the capital deposited in the
investment accounts, and the Client agrees to bear the losses which may
be incurred in the investment accounts unless such loss was sustained
due to Khaleeji's negligence, misconduct or fraud.

The Investment Period will be as indicated in the Application Form and shall
be renewed automatically for a similar period unless the Client requests
not to renew it in writing or through an Approved Communication Channel
before or on the Maturity Date.

The Client shall commit to the Investment Period and shall not request to
cancel it before obtaining Khaleeji's prior approval. The Client shall not be
entitled to deposit any additional amount on top of the investment amount
unless on the Maturity date and shall commit to the agreed period.

The Client authorizes Khaleeji to credit any profit generated to the investment
accounts or any other account determined by the Client on the Maturity Date.
Terms applied on saving account profits will apply on such profit at year end.

The investment accounts will not accrue any profit if the Client close any
of them before the laps of one (1) month from the opening day irrespective
of the closure reason.

If the Client closes the investment accounts that maintain less than 25
thousand Dinars (or its equivalent) within a period less than one (1) month
from the opening date, Khaleeji will not pay any Profit thereto and early
withdrawal fees will be applied as stated in the Schedule of Services
Charge, however if the Client closes the investment accounts after the
lapse of one (1) month, Khaleeji will pay Profit of 1.5% and early withdrawal
fees will be applied as stated in the Services Charge Schedule.

If the Client closes the investment accounts that maintain more than
25 thousand Dinars (or its equivalent) within a period less than one (1)
month from the opening date, Khaleeji will not pay any Profit thereto
and early withdrawal fees will be applied as stated in the Schedule of
Services Charge, however if the Client closes the investment accounts
after the lapse of one (1) month, Khaleeji will pay Profit as calculated on
saving accounts and early withdrawal fees will be applied as stated in
the Services Charge Schedule.

Khaleeji will calculate monthly payments, on investment accounts in
which the Client invest in for a period of twelve (12) months or more,
before the Maturity Date on the then prevailing anticipated profit rate
provided that the Client shall maintain the investment account until
the Maturity Date. If the Client closes the investment account for any
reason before the Maturity Date, Khaleeji will refund payments paid to
the Client by debiting it from the account.

Profit realized from investment accounts will be allocated between
the Parties in accordance with the Profit Allocation Schedule. Khaleeji
reserves its right to amend the profit allocation percentage from time to
time and shall publish such amendment on Khaleegji website. The Client
acknowledges and agrees that the amended profit percentages will be
valid after thirty (30) calendar days from the publication date.
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Call Mudharba Account
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Call Account is an Unrestricted Mudharaba Investment Accounts which can
be opened in currencies as may be permitted by Khaleeji from time to time.

Khaleeji, as Mudhareb, does not guarantee the capital deposited in
the call account, and the Client agrees to bear the losses which may
be incurred in the call account unless such loss was sustained due to
Khaleeji's negligence or misconduct or fraud. The Client further agrees
that profit that could be generated from a call account is expected.

Khaleeji, as Mudhareb, will invest the funds deposited in the call account
on the daily balance of the account provided that the balance thereof
shall not fall below the minimum balance as stated in the Service Charges
Schedule. If the balance falls below the minimum applicable balance, the
Call Account will be treated as a saving Account in relation to the profit
calculation method.

Khaleeji may, at its sole discretion taking into consideration the interest
of the Parties, specify the means and methods of investment by way
of Mudharaba which are reviewed and approved in accordance with
Khaleeiji's policies.

Khaleeji will, in its capacity as Mudhareb, share the profit expected to be
generated from the call account in accordance with the Profit Allocation
Schedule. Khaleeji reserves its right to amend the profit distribution
percentages stated in the Profit Allocation Schedule from time to time and
shall publish such amendment on Khaleeji's Website. The Client agrees
and acknowledges that the revised profit distribution percentages will be
valid and enforceable after thirty (30) calendar days of its publication date.

Unless stated otherwise in the Application Form, the Client authorizes
Khaleeji to invest the profit generated from the call account after crediting
such profit to the same account.

Salary account is a call account which may be opened with khaleeji
by individual clients to mainly receive the salary subject to providing a
salary transfer letter addressed to khaleeji from the employer stating its
commitment to transfer the salary of the Client on a periodic basis.

Restrictions mentioned in clause 5.3 above will not apply on Salary account.

Khaleeji will, in its capacity as Mudhareb, share the profit expected to
be generated from the Salary account monthly in accordance with the
Profit Allocation Schedule. Khaleeji reserves its right to amend the profit
distribution percentages stated in the Profit Allocation Schedule from
time to time and shall publish such amendment on Khaleeji's Website.
The Client agrees and acknowledges that the revised profit distribution
percentages will be valid and enforceable after thirty (30) calendar days
of its publication date.

The Salary account will not accrue any profit if the salary was not deposited
in the account with one (1) month from the opening date.

Khaleeji will close the Salary account if the Client did not submit the salary
transfer letter within sixty (60) days from the account opening date or if
the salary was deposited once then there was no deposit transaction in
the account for ninety (90) days.

Salary account’s clients will qualify to enter a monthly raffle draw over a
cash prize of BD 1000. The raffle draws on this prize will be for five (5)
winners monthly.

Salary account'’s clients will qualify to apply for a credit card subject to
Khaleeji's prevailing credit card policies and procedures.

Unless stated otherwise in the Application Form, the Client authorizes
Khaleeji to invest the profit generated from the Salary account after
crediting such profit to the same account at the end of each month.
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6. Al Waffer Account salgll Libun

6.

Al Waffer Account is an Unrestricted Mudharaba Investment Account Sl o epagy il 8adall pé dylodiandll dybiaall ilibus 22l g jalgll lus 6.1
available by Khaleeji in Dinar.

6.2 Khaleeji, as Mudhareb, does not guarantee the capital deposited in Al Jroall Galgig algll s o exgall Jlall il Wbas aiduay) s euay Il 6.2
Waffar account, and the Client agrees to bear the losses which may be g &ili sjluall o3 ¢S5 pllo jalgll ilws o i 36 Sill 8jluwall Jaai Sle

incurred in Al Waffar account unless such loss was sustained due to il e alii a8 il abydl ol oIl Galgy LS . auls Juial gl lhs of Jlas)
Khaleeji's negligence or, misconduct or fraud. The Client further agrees ) - i ) o ) = mg_w by o selgl

that profit that could be generated from Al Waffar account is expected.

6.3 Khaleeji will, in its capacity as Mudhareb, share the profit expected Alua o lgide Jganll gdgioll eLu.IJ| o—wlal Ljbas diauay Ul.ll: 0981 6.3
to be generated from the Call Account in accordance with the Profit i disei o @llhall aday Lauls haing . olylll gapasi Jgas ciws jalgll
Qllct)gstfm Schedutle. Khaltefjldrc_es?r:veps |tﬁst 1§|3|ht t? amsenr:j Lh(la pfroﬁt |_\m iy pgds g p:u Cabg o eluﬂ' ALoAT Jgaa b 8)9S3al olydl gjgi

istribution percentages stated in the Pro ocation Schedule from Syl gujgi i ol Jsoell Blgig 124 - igrS Il Lauls gége e Jusell

time to time and shall publish such amendment on Khaleeji's Website. L s - L L L
i i cyo Lstio logy (30) wgilli daiho L alseoll
The Client agrees and acknowledges that the revised profit distribution 2uli o bsthio logy (30) Ugilld jgpo sey dathog 83ali ygSiwm

percentages will be valid and enforceable after thirty (30) Calendar
days of its publication date.

6.4 Al Waffer Account may be opened by filling the Application Form at ac ol go S sal callall 8)laiwl <o Gub e jolgll s ais Jraell gdaivy 6.4
any of Khaleeji's branches or through Khaleeji's application providing sl (04) Ugaed sl say @glhall Cilsiiuwall pagig auls Gl Gub
all required documents for a minimum deposit in the account fifty (50) uﬂ gl a)li o Togy (30) Wgilli jgo sey cuawll a ng-\U Jsoell Joliw
Bahraini Dinars. The Client will qualify to enter the raffle draw after the ngJ s oiga s (50) o 5 e bl _\.ua) Ja, Ui dagpds Cluall
lapse of thirty (30) days from the deposit date. Each twenty-five (25) (1) 833lg ana e Jganll Jueell cilwall o jliss (25) ugpiteg duod JS

Dinars will qualify the Client one (1) point to enter into the raffle draw. P L.
c Juooll Jianiw colel 153 o Luwall ¢ el NI
Without prejudice to the generality of the above, the Client will obtain ollel 4S5 Lo auogaey yu U9l oo Jgd

two (2) points for each twenty-five (25) Dinars provided that the ninety 8 bwall 8yl (25) Vgpiicg duwed JS Jilde ciaull 8 Joasll Guiladi
(90) days average balance of the account does not fall below fifty (50) Jlizs (0) Ugasros e logy (90) Ugami JUs clunall suay bawgio Jay Ul dayps
Bahraini Dinars. :

6.5 Without prejudice to the generality of clause 6.4, the Client who maintains o aing Sl sl Jolipw ol 6.4 siull a6 155 o drogasy gubwall gy 6.5
an amoqnt not less than ﬁveT lthousand (5000) Dinars inAAI Waffar acgount L;th canw La Jgasll s (5000) Calll duron ge Jay U glioy jalgll Cilus
will qualify to enter an additional spemal_draw. The Client will qualify tg hastll Al o log: (30) wgilli Jg}a s2s il s Jgsall Juel Ul .ol
enter the raffle draw after the lapse of thirty (30) days from the deposit &usod S Jogi lis (500) & 5 e wlbuall sway Jas TR o

date. Each twenty-five (25) Dinars will qualify the Client one (1) point to
enter into the raffle draw. il 58 Joasll (1) 8aalg dhdi Jraell cilunll 6 jlis (25) wgpiseg

6.6 Theinvestment period in Al Waffer account is twelve (12) months renewable  [yilals & yiall osm saaig Tygab (12) puic il jélgll iluis 6 ottt 6,6 0gST 6.6

Dy e Clnt o1 15 raion not 0 fonw e nvearmont peiod s 8 52 5558 ) el el gl sl gl i
Glantwdl ayli o rc>L1| ) ditdi Jué S jlas] cingey

written notice three (3) days' notice prior to the maturity date.

6.7 Khaleeji will not issue a debit card or a cheque book for Al Waffer 2algll s cilsuadl CilS i yias gi T Calpo dallay sl Al oot ol 6.7
account holders. = b

6.8 Without prejudice to the generality of clause 6.8, Khaleeji will issue a
debit card and grant access to electronic banking services to the Client ol ol s egiun wollel 6.8 siull 56 55 b duogasy yuluall Vg 6.8

who maintains an amount not less than five thousand (5000) Dinars in solgll ibwa 56 aaing Sl raell duighisIil dus pasll dosall uagig uJ‘ alpa
its Al Waffer account. ligs (5000) ol duas ge Jay U glioy

6.9 The Client may withdraw any amount from Al Waffer account provided g Slwall suay Jay I daypin jalgll cibws o @lio Sl eaw Jusell sty 6.9

that the minimum balance does not fall below fifty (50) Bahraini Dinars ol Al Guay S3l jguiill go oliall pgdll 6 iy jligs (50) wguias
on the closing day before the raffle draw date. ) o

6.10  Without prejudice to the generality of clause 6.10, the Client, who obtained
a debit card pursuant to clause 6.9 above, may withdraw any amount Jiani 31l sl gibniiuy olel 6.10 il 6 1S5 Lo diogas) guluall gy 6.10
from Al Waffer account provided that the minimum balance does not fall Al dlagyats yalgll s o &ho Sl 6.9 syl igey uJ' blpa dalby Sl
below five thousand (5000) Dinars on the closing day before the raffle ol G Sl gl o seliall pgull a jlus (5000) e cbwall suay Jay
draw date of the special prize stated in clause 6.5. 6.5 sl o 8yg83all 6jilall yalall

6.11 The Client who maintains a minimum balance of one hundred (100,000) cilun o gligs (1-+,-++) call dflo e Jay 1l éliay baing Sall Jraell Jaliy 6.11
Dinar in a Alwaffer PIu_s Account will be eligible to enter the draw, other ) 1,0 sigll L jgS3all e lo o I b Joaall udy jalgll
than the draw stated in clause 6.5 above. i .

6.12  The Client may withdraw any amount form Al Waffer account, and if the g luall suay Js Jb a9 palgll alus (o 2o Sl onw Juesll iy 612
balance thereof is less than fifty (50) Bahraini Dinars the account will be LJmLu Ho pagill Libuwa doles wilbwall Jolow i jliss NSTEY Jls (50) Uguwes
treated as a saving account and the account will not qualify for the raffle ol a Jgasll caluwall
draw. B

6.13  Employees, board members and members of the Sharia'a supervisory e _.q."'Lc}J_lg‘ wsgial dho ‘Lﬂdg b OJlA{U‘fM ‘L@L_!g ‘-’ﬂbgﬂj ‘93”] 613
board of Khaleeji and its subsidiaries and their spouses and first degree il 218 (lipdllg ulallgll) Glodll daysll o pgilusly pgalgily eyl ailsybig
relatives (parents and children) are not permitted to open Al Waffer \—7:"‘13 s»)salgll
account with Khaleeji.
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Employees, board members and members of the Sharia’a supervisory
board of Khaleeji shall inform Khaleeji immediately in case they or
their spouses or first degree relatives win Al Waffer account prize and
accordingly Khaleeji shall be entitled to deny the winner or claim it
back and then conduct another draw after notifying and obtaining the
approval of the Ministry of Industry, Commerce and Tourism.

All raffle draws are conducted under the supervision and in the presence
of a representative of Ministry of Industry, Commerce and Tourism and
Khaleegji's internal and external auditors.

The amount of the prize will be deposited in Al Waffer account of the winner.

Winners shall collect their in-kind prizes (if applicable) within six (6) months
from the winning notice, and in case the prize is not collected during this
period, the prize will be handed over to the Ministry of Industry, Commerce
and Tourism in accordance with the then prevailing regulations.

In case of the death of the winner, the heirs of the decease may claim the
prize from Khaleeji subject to the provision of all supporting documents
issued by the competent authorities (whether inside or outside the
Kingdom of Bahrain) which proves the capacity of the person or people
as heirs of the deceased winner.

Results of all raffle draws are final unless it was proven that the
winner is not entitled for the prize due to non-eligibility to participate
in the raffle draw in accordance with Khaleeji's policies and
procedures or for any other reason at the sole discretion of Khaleeji.
Khaleeji will obtain the prior approval of the Ministry of Industry,
Commerce and Tourism before conducting the raffle draw again.

Khaleeji will use the names and photographic pictures of the winners in
its commercial and advertisement materials which will be broadcasted
in all media channels after obtaining their prior approval.

Upon the MOIC review and approval, Khaleeji may, at any time and at its
own discretion, amend Al Waffer account Terms and Conditions and notify
the Client vide an Approved Communication Channel or by announcing
on Khaleeji's Website of such amendments.

Khaleeji shall, in its capacity as Mudhareb, share the expected profit in
accordance with the published Profit Allocation Scheule on Khaleeji's
website, should the client invest an amount not less than one hundred
thousand (100,000) Dinars for a minimum investment period of six (6)
months in Alwaffer Plus Account.

Khaleeji reserves its absolute right to amend the expected profit distribution
percentage related to Alwaffer Plus Account as stated in the Profit Allocation
Schedule from time to time, and shall publish such amendment on
Khaeeji's Website. The Client agrees and acknowledges that the revised
profit distribution percentage will be valid and enforceable after thirty (30)
calendar days of its publication date.
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Special Terms and Conditions for Unrestricted

Mudharaba Investment Accounts
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7.2

7.3

7.4

Unrestricted Mudharaba Investment Accounts opened at Khaleeji will
be subject to the protection offered by the Deposit Protection Scheme
issued by the Central Bank of Bahrain vide resolution number 34/2010.

The Client acknowledges that Khaleeji is in the process of maintaining
a Profit Equalization Reserve to credit therein a percentage of the profit
realized from Unrestricted Mudharaba Investment Accounts (after debiting
Khalegji's share of the profit as Mudhareb), and use such profit to protect
the Client from adverse movements in profitability and regulate profit
distribution percentage between the Parties in the future.

The Client acknowledges that Khaleegji is in the process of maintaining
an Investment Risk Reserve to credit therein a percentage of the profit
realized from Unrestricted Mudharaba Investment Accounts after debiting
Khaleeji's share of the profit as Mudhareb, and use such profit to protect
the investments of the Client.

The Client acknowledges and agrees that the percentage of the profit
which will be allocated to the Profit Equalization Reserve and the
Investment Risk Reserve may change from time to time at the sole
discretion of Khaleeji. The Profit Equalization Reserve and the Investment
Risk Reserve are subject to the supervision of Khaleeji's executive
management and Sharia'a supervisory Committee.
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7.2

7.3

7.4
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7.5 The Client agrees upon closing or withdrawing an amount from any
Unrestricted Mudharaba Investment Accounts to:

751  waive its rights to any undistributed or unrealized profit in accordance
with Khaleeji's policies. In consideration of such waiver, the Clients of
Unrestricted Mudharaba Investment Accounts will release the Client
form any loss that has not yet been apparent upon or after withdrawal
or closing the account.

7.5.2 waive its right to demand the refund of the profit that was allocated to
the Profit Equalization Reserve and Investment Risk Reserve.
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8. Current Account

81 The current account is one of the accounts which the Client may open
with Khaleeji in Dinar or other currencies as may be permitted by Khaleeji
from time to time.

8.2 The credit balance in the current account is considered as Qard
Hasan payable to the Client on demand and does not accrue profit
or sustains loss.

8.3 Proceeds of cheques drawn on Khaleeji or any other local bank will be
payable on the same day if deposited with Khaleeji before twelve (12)
noon unless the clearing process was not completed due to reasons
beyond the control of Khalegji.

8.4 Khaleeji will issue a cheque book to the Client who opens a current
account in Dinar only.

8.5 Khaleeji will issue a cheque book to the Client after debiting the relevant
fee (as stated in the Service Charges Schedule) and shall notify the Client
by SMS to collect the cheque book. Khaleeji will, if the Client does not
come to collect the cheque book within ten (10) days, send the cheque
book by courier company to the address registered with Khaleeji and
charge the courier fee on the Client.

8.6 The Client shall strictly safeguard the cheque book and use it exclusively
for its permitted purposes.

8.7 The Client shall inform Khaleeji and police in the Kingdom of Bahrain
immediately once any cheque is lost or stolen.

8.8 Khaleeji will not accept stop payment orders in relation to a cheque
unless the cheque is lost or destroyed. In such a case, the stop payment
order shall be addressed to Khaleeji in writing containing the cheque's
number, amount, drawer’s name and any other particular which will help
identifying it and the circumstances surrounding its loss or destruction.
In other cases, Khaleeji will not accept any stop payment order for a
cheque until Khaleegji is provided by the drawer with a stop payment
order issued by the competent court in the Kingdom of Bahrain.

8.9 If Khaleeji returns number of cheques drawn on the Current account for
insufficient balance, Khaleeji will, in compliance with the instructions of
the Central Bank of Bahrain, close the account and add the name of the
Client to Central Bank of Bahrain's Black List. The Client shall, in this case,
return all unused cheques to Khaleeji immediately.

810  The fee mentioned in the Service Charges Schedule will be debited from
the current account for each cheque returned for insufficient balance.

8.11 Khaleeji will not honor the cheque amounts in the absence of sufficient
funds in the account. However, on an exceptional basis and subject to
prior arrangement between the Parties, Khaleeji may honor the cheque
if no sufficient amount is available in the account. In consideration of
this, the Client undertakes to cover the shortfall in the account during
the period agreed by the Parties.

812  Khaleeji will not honor the cheque amounts in the absence of sufficient
funds in the account. However, on an exceptional basis and subject to
prior arrangement between the Parties, Khaleeji may honor the cheque
if no sufficient amount is available in the account. In consideration of
this, the Client undertakes to cover the shortfall in the account during
the period agreed by the Parties.

813  Khaleeji will not honor any cheque if the signature shown on it does not
match the specimen signature maintained by Khaleeji or upon the laps
of a period of six (6) months from the date of the cheque.
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814

8.14.1

8.14.2

8.14.3

8.14.4

8.14.5

Without prejudice to the generality of the above terms, and in addition
to the relevant terms imposed by Benefit in relation to E-Cheques, the
following terms shall apply on E-Cheques:

The Client can avail the service of issuing and receiving E-Cheques by
registering on the relevant application or website portal provided by Benefit.

The Client agrees to grant Benefit the permission to issue and deposit
E-Cheques upon the Client's request.

The Client shall follow the instructions provided by Benefit in relation to
issuing and receiving E-Cheques.

The Client can, upon receiving an E-Cheque, verify the authenticity of
the E-Cheque and other certain information once registration in of the
E-Cheque service is complete.

The Client agrees that Benefit will record certain personal data of the
Client upon registration for the E-Cheque service.
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8.14.2
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8.14.5

Special Terms and Conditions for
Foreign Currency Accounts
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9.2

9.3

9.4

9.5

9.6

97

9.8

9.9

9.10

9.1

Other than Al Waffer account, the Client may open any Account in
currencies as may be permitted by Khaleeji from time to time.

The Client may open a Current Account in any foreign currency.

The Client may conduct cash withdrawals from the account in the same
currency of the account or any other currency provided that the withdrawn
currency is available at Khaleeji and by using the foreign exchange system.

Khaleeji will apply the foreign exchange system on cash deposits
conducted in a currency different from the currency of the account.

Khaleeji will not charge a fee on internal transfer transactions which are
conducted in the same currency of the account.

Khaleeji will charge the fee stated in the Service Charges Schedule on external
transfer transactions conducted in the same currency of the account.

Khaleeji will apply the daily exchange rate at the transfer date on
internal transfer transactions conducted in a currency different from the
currency account.

Khaleeji will apply the daily exchange rate at the transfer date in addition
to the fee stated in the Service Charges Schedule on external transfer
transactions conducted in a currency different form the currency account.

Foreign currencies will be subject to the applicable regulatory requirements
of the Kingdom of Bahrain which may be amended from time to time
without prior notice.

Khaleeji will not be responsible for any shortage in the value of the
funds deposited in any foreign currency account due to taxes or fees
or restrictions imposed on transfer or confiscation or attachments (in
any way) or the exercise by the competent authority of its legal rights
or any other reason outside the reasonable control of Khaleeji.

Terms and conditions applicable on Unrestricted Mudharaba Investment
Accounts and terms and conditions applicable on the Current Account
(as appropriate) will apply on the foreign currency account.
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10.2

10.3

ATM Card Terms and Conditions

The Card is issued for Saving Accounts, Current Accounts and Call
Accounts opened at Khaleeji in Dinar.

Khaleeji will issue the Card and the PIN and hand it over to the Client
once the process of opening any of the accounts mentioned in clause
10.1 above is completed.

The Card and the PIN are issued to the Client’s full responsibility and
Khaleeji shall not be bear any damage or loss sustained by the Client
in relation to issuing or using the Card or the PIN.
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10.4

10.5

10.6

10.7

10.8

10.9

10.10

1n0m

1012

The Card will remain at all times the property of Khaleeji and the Client
undertakes to hand it over if requested provided that Khaleeji will declare
the reason of such request. Khaleeji shall have the right, at its sole
discretion at any time to withdraw or cancel or restrict the use of or
renew or replace the Card without prejudice to the Client's obligations
due to Khaleeji pursuant to these terms and conditions which shall be
valid and binding at all times.

The Client agrees not to use the Card for illegal transactions or transactions
conflicting with principals of Islamic Sharia'a.

The Client shall memorize the PIN number and destroy slip and exercise
reasonable care to ensure the safety of the Card and not disclose the PIN
to anyone.

The Client agrees that it shall at all times be responsible for all Card
Transactions and undertakes to indemnify Khaleeji against all costs,
losses, expenses and damages which Khaleeji may sustain due to the
unauthorized use of the Card or the PIN.

Khaleeji will consider all Card Transactions as genuine unless Khaleeji
receives a notice specifying that the Card was lost or stolen or an official
notice declaring the death of the Client (individuals only).

The Client shall, once the Card is lost or stolen, contact Khalegji's call
center by telephone or attend in person to any of Khaleeji's branches. The
Client shall also, in order to enable Khaleeji to take all required procedures
to stop the Card, provide Khaleeji with the Card’'s number or Account
number or any other personal information of the Client. If such information
is not provided, Khaleeji will not be able to take the necessary procedure
to stop the Card and accordingly Khaleeji will not be responsible for any
Card Transaction.

The Client shall, once the Card is lost or stolen or in case the PIN became
known, inform Khaleeji in writing.

Khaleeji will debit the amounts of the Card Transactions from the
Card Account.

Khaleeji endeavors to provide a full service at all times however Khalegji
may, at its sole discretion, suspend the service of using the Card for
maintenance or update or periodical inspection. Khaleeji will not be
responsible for any loss, cost or damage the Client may sustain directly
or indirectly due to any fault in the Card or system or communication
network or power supply or any other reason beyond the reasonable
control of Khaleeji.
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10.5

10.7

10.9

10.10

10.11

10.12

Electronic Banking Services and
Communication Channels
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1.2

1.3

1.4

11.4.1

11.4.2

The Client can activate the electronic banking services by following
the septs listed in Khaleeji's Website.

The Client shall strictly refrain from allowing anyone to use electronic
banking services on his behalf, shall maintain the safety of the password
and change it periodically, shall not disclose the password and take all
necessary steps to stop others from knowing the password.

The Client shall bear the sole responsibility for changing the password
once it became known to others and Khaleeji shall not be responsible
for any unauthorized use or misuse of the password, and the Client
hereby undertakes to indemnify Khaleeji against all actual expenses,
costs and losses which Khaleeji may sustain as a result of unauthorized
use or misuse of any of the information contained in Khalegji's electronic
banking portal which came to the knowledge of others as a result thereof.

The Client acknowledges and agrees that Khaleeji, at its sole discretion,
may agree to accept instructions provided by the Client through an
Approved Communication Channel. In consideration thereof, the Client
agrees that:

Instructions will be deemed to be received on the time and date it was
received by Khaleeji.

It may be possible not to execute the Client’s instructions that provided
by an Approved Communication Channel due to technical or mechanical
error or an error in the communication network or unavailability of
service or error in transmission or any other reason beyond the control
of Khaleeji.
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11.4.3 Khaleeji will not execute instruction received from any Approved
Communication Channel unless it confirms that such instructions are
correct and genuine by making a registered telephone call with the
Client itself and obtaining a verbal confirmation that the requested
instructions are correct and genuine.

11.4.4 It accepts all kind of risks which may occur as a result of
misunderstanding, mistakes, receiving fraudulent instructions from
unauthorized person, and the Client agrees that Khaleeji will not bear
any responsibility or loss or cost or expenses which occur as a result
of or in connection with any unauthorized instructions. The Client
undertakes to indemnify Khaleeji against all actual losses, costs and
expenses which Khaleeji may incur as a result of or in connection
with such instructions.

11.4.5 Indemnify Khaleeji against any loss, expense or cost incurred by Khaleeji as
a result of or in connection with Khaleeji executing or refusing to execute
instructions received through an Approved Communication Channel.

11.4.6 Khaleeji shall have the right, at any time and at its sole discretion, reject
any of the Client’s instructions received from an Approved Commination
Channel without bearing any responsibility as a result thereof.

1.5 Khaleeji shall have the right to terminate the electronic banking services
should the Clients violate any of the electronic banking services terms
and conditions.
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12. General Terms

121 All services, accounts, products, transactions and investments operated
and conducted by Khaleeji are reviewed by the Sharia’a Supervisory
Board at Khaleeji to ensure that it is in compliance with the principals
of Islamic Sharia‘a.

12.2  The Client may, if not satisfied about the services provided by Khalegji
pursuant to these terms and condition or in case of complaint,
communicate with Khaleeji through its call center on 17540054 or
complaints@khaleeji.bank. Khaleeji will, after receiving the Client's
complaint, duly reply to such complaint and do the necessary corrective
measures if required.

12.3  Khaleeji will dispatch any correspondence to the Client to the last
registered address available with Khaleeji and Khaleeji shall not be
responsible for any noun delivery due to the unavailability of the

Client's recent address (whether physical or electronic).

12.4  Should any provision of these terms and conditions becomes invalid
or unenforceable, such invalidity or unenforceability will not affect the
remainder of these Terms and Conditions.

12.5  Words appearing in singular shall include plural and vice versa, and words
denoting male gender shall denote female gender and vice versa.

12.6  The contractual relationship between the Parties is subject to the
prevailing laws of the Kingdom of Bahrain to the extent they do not
conflict with the principals of Islamic Sharia'a.

12.7  The courts of the Kingdom of Bahrain shall have the exclusive jurisdiction
to consider any dispute that may arise between the Parties in relation
to these terms and conditions.

12.8 These terms and conditions are drafted in both Arabic and English
language, however the text in Arabic language shall prevail.
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Amendment and Termination

clgillly Jyseill

13.1

13.2

13.3

13.4

13.5

A downloadable and printable version of these terms and conditions is
available on Khaleeji Website which the Client may read at any time.

Khaleeji may, at any time and at its own discretion, amend these
terms and conditions and then notify the Client vide an Approved
Communication Channel or by announcing on Khaleeji's Website of
such amendments for his review.

The Client agrees that Khaleeji shall have the right to terminate the
banking relationship by serving a thirty (30) days’ written notice to
the Client.

The Client agrees that Khaleeji shall have the right to terminate the
banking relationship if the Client fails to commit to the provisions of
those Terms and Conditions.

The Client may at any time close the Account and terminate the
banking relationship by visiting any of Khaleeji's branches and signing
the account closure form. The Client may also close the account
and terminate the banking relationship if he does not agree to the
amendments made by Khaleeji on these terms and conditions.
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13.3
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