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Travel Hotel Stays Fine Dining Luxury Retail Lifestyle Experiences

Strategic pillars of Visa Infinite Privilege Value Proposition

Experience the pinnacle 
of travelling luxuriously
and revel in world-class comfort 
and service.

Treat yourself to an indulgent 
stay at luxurious hotels and 
create memories that money 
can’t buy.

Taste culinary perfection
with exquisite fine dining
experiences that are sure
to delight your palate.

Make a fashion statement 
with bespoke shopping 
experiences.

Access to concierge to meet 
any wish or curate any 
special experience.

Visa Infinite Priviege Value Proposition
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Core Value Proposition

Core Benefits
24/7 Lifestyle Managers

Hotel Benefits program

Lacure Luxury Villas

VIP Dining Program

Yacht Program

Luxury Cruising

International Association of Clubs 

Airport Chauffeur Service

Meet & Greet – Global (16 Airports) 

Meet & Greet – Dubai & Abu Dhabi 

Airport Lounge Access

Car Rental - Sixt / Avis Car Top Tier 

Activities & Experiences

Insurance Coverage

Concierge

Hotel

Dining

Cruise

Meet & Greet

Car Rental

Experiences 

Insurance

+ Enhancements

Harrods London

Global Shopping program

Bulgari (Riyadh)

JetClass Private Jet 

Kensington Yachts

Meet & Greet – Global (24 Airports)

CH +2 Unlimited 

Beach Clubs - GCC 

Hidden Track Africa 

Acibadem Turkey

Luxury African Safari

Shopping

Private Jet

Yacht

Meet & Greet

Airport Lounge

Beach Clubs GCC

Medical Tourism



Benefits
Unlimited 24/7 access to global concierge service with
lifestyle managers

VIP Concierge is equipped to organize whatever the 
Cardholders requests

Organize Unforgettable Moments: From exclusive 
restaurant bookings and culinary experiences to hotel 
reservations for business or leisure, from chartering / hiring 
cars to yachts & jets, from shopping & gifting services to 
recommendations for Beauty, Health & Wellness, from
access to international events to bespoke experiences. 
Nothing is impossible

Always on Call.

Visa Infinite Privilege offers 
UHNW-I the ultimate in luxury
and convenience with 
complimentary Global Lifestyle 
Concierge

24/7
Lifestyle Concierge

Multiple Channels of reach

Whatsapp service for 24/7 chat
Dedicated contact number

Cardholder to call the dedicated Concierge line to register for the 
service and register their mobile and email id

Cardholder can register a personal assistant to liaise for requests on 
behalf of the Cardholder

Terms & Conditions
1. VIP Concierge will only service legal & ethical requests
2. Offer is valid until terminated
3. Concierge cannot commit to fulfilling all requests as some request may hinge on supply and capacity
4. Cardholder to call the dedicated Concierge line to register
5. Cardholder must be registered to the VIP Concierge programme first before using WhatsApp or being able to make any requests.
6. Cardholder must use their registered mobile number / email with Concierge to place requests
7. Cardholders personal assistant must be registered on the cardholders concierge profile in order to use the WhatsAPP on his/her

behalf

8. Images, texts & documents can be shared visa WhatsApp service
9. Voice messages & videos are not supported features
10. For security reasons, card information (card number, expiry date & CVV) must never be shared via WhatsApp

Visa.A ll rights reserved.V isaConfidential11. Images are for illustrative purposes only. Please do not use for communication



Terms & Conditions
1. Benefits are only valid when booking through the VIP Concierge at the Hotels Best Available Rate
2. Offer is valid until terminated
3. All prices & offers are subject to availability and change until the time of the booking
4. For full terms and conditions please contact the Concierge
5. Images are for illustrative purposes only. Please do not use for communication

Benefits
Complimentary room upgrade (subject to availability)

Early check-in/late check-out (subject to availability)

Complimentary breakfast for two

$100 (or local equivalent) Spa and/or Dining Credit

Complimentary Wi-Fi (if available)

Simply call the VIP Concierge to book

Luxury Hotel stays

Access elite level hotel benefits 
at some of the most sought-
after hotel properties in the
world.

Enjoy the convenience of 
booking through Visa 
Concierge, at over 1,500+ super 
premium hotels worldwide

Worldwide
Hotel Program

Sample of some Hotel groups in the programme

Ritz-Carlton Hotels & Resorts
St. Regis Hotels & Resorts
Waldorf Astoria & Conrad Hotels & Resorts
Mandarin Oriental Hotels & Resorts
Luxury Collection Hotels & Resorts
Oetker Collection Hotels & Resorts

Visa.A ll rights reserved.V isaConfidential
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Benefit
Exclusive price discount of 10%

USD 500 Credit – select your choice of value 
added services

Simply call the VIP Concierge to book

Visit: www.lacurevillas.com for more information

Luxury Villa Lifestyle
Global premium properties: Scenic Destinations

Ultimate Privacy: Private Luxury Villas

Unparalled Personalization: Personalized Care designed for every detail

Lacure Concierge: Travel experts assists in handcrafted experiences

Value Added Services*: Private Chef; Butler service; Chauffeurs; Private Jet/Yacht
Terms & Conditions
1. Terms and Conditionsapply
2. Offer is valid until terminated
3. All payments must be made by Visa Infinite Privilege card
4. Reservations to be made at least 7 days in advance & are subject to availability& cancellation policy applies
5. The names & coordinates of local person/entity who will act as the local concierge/keyholder will be provided
6. Value added services are subject to availabilityand may vary from property to property
7. A deposit will be kept to cover, without limitation, the costs of any damages or breakages
8. Most may have a no smoking & no pets policy
9. These are private residences and large parties & loud music are not allowed.

Lacure Premium Villas
Luxury Villa Rentals

10. These properties are not commercially run establishmentsand it means that the style and level of service will vary from property to
property. It is hoped that guest will appreciate and respect the charm of these unique privately owned & decorated with their own 
character & qualities.

Villa Lifestyle

We combine the best of luxury hotel 
experience with the best of the luxury 
villa experience to deliver an 
exceptional service.

Visa.A ll rights reserved.V isaConfidential11. Images are for illustrative purposes only. Please do not use for communication

The Lacure experience is hand-crafted 
by discerning travel experts & designed 
with an attention to detail & first-hand 
knowledge of the villa & the 
destination. We take care of the entire 
journey from planning & local 
destination reservations to on-the-
ground care.

Each guest receives a personalized 
itinerary, access to custom and in-villa 
services & world-class staff to ensure 
their experience is seamless



Terms & Conditions
1. Benefits are only valid when booking through the VIP Concierge at the Hotels Best Available Rate
2. Offer is valid until terminated
3. All prices & offers are subject to availability and change until the time of the booking
4. For full terms and conditions please contact the Concierge
5. Images are for illustrative purposes only. Please do not use for communication

Benefits
Complimentary room upgrade (subject to availability)

Early check-in/late check-out (subject to availability)

Complimentary breakfast for two

$100 (or local equivalent) Spa and/or Dining Credit

Complimentary Wi-Fi (if available)

Simply call the VIP Concierge to book

Expanded Hotel coverage
includes prestigious brands

Enjoy truly memorable 
experiences at over 172 iconic
& luxurious hotels & resorts

Worldwide

Accor Hotels

Sample of some Hotel groups in the programme

Banyan Tree
Fairmont
Raffles
Rixos
McGallery
Sofitel

Visa.A ll rights reserved.V isaConfidential



24

Benefit
Seamless Concierge led reservations

Guaranteed discounts of upto 50%

Discreet billing (no need to ask or flash any 
promo code, bill will be presented with 
discount)

Unlimited guests

Simply call the VIP Concierge to book

Culinary Dining
Luxury Culinary membership: Over 40+ Michelin selected & premium 
restaurants

Across GCC: Available across Dubai, Abu Dhabi, Riyadh, Kuwait, Doha & 
Bahrain

Visit https://www.supperclubme.com/quintoffers/ to view the offers

VIP Dining Experience
Michelin selected &
Premium Restaurants

Terms & Conditions
1. Partner Terms and Conditionsapply
2. Offer is valid upto end Sept 2025
3. All payments must be made by Visa Infinite Privilege card
4. Reservations are subject to availability& cancellation policy may apply
5. Concierge will share the list of availablerestaurants with cardholder
6. Discounts range from 15% to 50%. Concierge will confirm the details of the offer at the time of reservation
7. Images are for illustrative purposes only. Please do not use for communication

Flavourful meals

Indulge in a wide range of 
culinary experiences, where
every experience is a perfect 
blend of the exquisite.

Access some of the most 
popular restaurants with 
extraordinary style & delightful 
menus across GCC

Visa.A ll rights reserved.V isaConfidential



Benefits
Euro 5,000 Credit upon booking (minimum charter of Euro 100,000)

Credit can be used for any activity / experience offers by 
Camper & Nicholsons. These can be:

Discover the world of Super 
Yachting!

Camper & Nicholsons are
experts in luxury yachting 
activities & will provide tailored 
advice & support, whatever the
requirements.

Yachts are available globally 
including Mediterranean, 
Middle East, Central America, 
Europe & Baltics, Pacific, South 
East Asia, Africa, Caribbean, 
Antarctica & Indian Ocean

Worldwide
Yacht Program
Camper & Nicholsons

F&B

Bespoke local excursions packages

Entertainment

Beauty & Wellness

& more

Complimentary Chauffeur Transfer to & from from the 
booked Charter (capped at total of Euro 500)

Dedicated broker to coordinate the charter & activities

Simply call the VIP Concierge to book

Terms & Conditions
1. Benefits are only valid when booking through the VIP Concierge
2. Offer is valid until terminated
3. Booking to be placed at least 72hrs in advance and is subject to availability
4. Activities planning needs advance notice & may take upto a week to organize
5. Minimum Charter fee of Euro 100,000
6. Maximum no. of charter guests: total of 12 persons.
7. Maximum luggage 2 bags per person
8. Payments to be via bank transfer direct to Camper & Nicholsons – Concierge will provide the details upon confirmation of 

booking.

9. Cardholder identification & proof of address to be provided at the time of booking
10. For full terms and conditions please contact the Concierge
11. Please do not use this slide or images for CH communications

Some examples for experiences that can be opted for:

Onboard Mixologist
Onboard DJ
Onboard Masseuse
Onboard Yoga Instructor
Onboard flower arrangement & decoration

Visa.A ll rights reserved.V isaConfidential12. Images are for illustrative purposes only. Please do not use for communication



Terms & Conditions
1. Benefits are only valid when booking through the VIP Concierge & booked with a VIP card
2. Offer is valid until terminated
3. Benefits are subject to the cruise ship or route being booked & may vary from operator to operator
4. All prices & offers are subject to availability and change until the time of the booking
5. Benefits are applicable for all family members that are booked by the CH for the trip. CH must be present for th26

Benefits
1 Complimentary Shore Excursion per person (for all CH & family)

Upto $250 per person (or equivalent) Shipboard Credit (for 
CH & family booked)

Complimentary chauffeur driven private car; 
to or from airport or within city limits

Simply call the VIP Concierge to book

Luxury Cruising

Combine luxury lifestyle with 
the casual freedom of Cruising.

Visa Infinite Privilege offers 
access to bespoke voyages 
across the major cruising
corridors of the world  -
Mediterranean, Europe, 
Caribbean, Asia & more

Worldwide
Cruise Program

e cruise

Premium Cruise operators included in the programme

Ritz-Carlton Yacht Collection
Ponant
Crystal
Regent Seven Seas Cruises
Explora Journeys

6. For full terms and conditions please contact the Concierge
7. Images are for illustrative purposes only. Please do not use for communication

Visa.A ll rights reserved.V isaConfidential

Worldwide



Benefits
Complimentary International Associate Club membership

Entry to 250+ premium private business & social clubs & 
over 60 golf clubs worldwide across 40+countries

Enjoy visitor privileges & access various club amenities

Simply call the VIP Concierge to register

Visit www.iacworldwide.com for more information

Access the members-only
exclusive

Get welcomed at even the
most exclusive clubs and 
venues with the International 
Associate Club membership.

Global Private Club Access
International 
Associate Club

Terms & Conditions
1. Registration is required to receive the membership. Membership can be applied for by calling VIP Concierge
2. Offer is valid until terminated
3. Membership is available to persons over 18yrs of age.
4. Membership provides non-resident membership privileges at all clubs that form the IAC network. Cardholder cannot 

access the club in the country of their residence
5. Member is required to present his/her digital IAC membership card at the Associate Clubs that he/she is visiting and to pay

for all the charges for the consumption of food & beverages, usage of facilities, purchase of goods at the pro-shops and any
other charges for which the member is liable prior to departure from the club visited.

6. Digital Membership card will be sent directly to the Cardholder within 6-8 weeks. All communication will be on the
registered mobile & email ID of cardholder with Concierge

7. Cardholder should call the club in advance to ensure there is capacity

8. IAC terms and conditions apply.
9. Images are for illustrative purposes only. Please do not use for communication

Visa.A ll rights reserved.V isaConfidential

Global Private Club Access



Trip can be either from the airport to the affiliated city centre / central 
business district OR from the city centre / central business district to the 
airport. Max kms apply post which cardholder will have to pay.

Driver will wait for upto 60 minutes (Asia pacific region) & 30 minutes (rest
of the regions) from landing time at the airport. Longer than this is payable
by cardholder additionally as per service provider rates.

Driver will wait for up to 15 minutes from in city pick up time. Longer than 
this is payable by cardholder additionally as per service provider rates.

Terms & Conditions
1. Cardholder to call the VIP Conciergeat least 48hrs in advance to book
2. Offer is valid until terminated
3. Cardholder must be travellingto avail the complimentaryservice
4. Service is subject to availability.Advance booking is recommended
5. Any excess mileageor differentlocationis paid for entirelyby the cardholder
6. For services with more than 1 car, cost for additionalcar will be at the cardholder'sexpense
7. Visa funded service includesone baby seat, additionalbaby seats are charged at usd25 per seat to the cardholder
8. Cancellationwithin24hrs is 100% charged
9. Amendmentswithin 24 hrs f the service time for any changes greater than 2 hrs which is not the result of an airlinedelay w2i8ll be considered a

Benefits
Complimentary Airport pick up or drop (one ride per trip booked)

Across 120+ cities in over 40+ countries (not available in GCC 
countries)

Cardholders booking first class airfare through VIP 
Concierge will receive a complimentary one way trip in a 
first class car & cardholders booking business class airfare 
through VIP Concierge will receive complimentary one way 
trip in a business class car.

Simply call the VIP Concierge to book

Have your doors opened.

A private chauffeur car services 
available to or from the airport

Chauffeur Service
Airport Pick & Drop

cancellation.This will be considered as a Visa funded service and any rebookedtrip will be at the cardholder'sexpense
10.  Not availablein GCC countries. Destinationssubject to change without prior notice

Visa.A ll rights reserved.V isaConfidential11.    Images are for illustrativepurposes only. Please do not use for communication



Terms & Conditions
1. Cardholder to call the VIP Concierge to book
2. Offer is valid until terminated
3. Service is subject to availability. Advance booking is recommended
4. Bookings should be made at least 48hrs in advance of the service. Bookings less than 48 hours in advance may incur additional 

charges
5. Greeter will be available 2hrs before flight take off time.
6. Complimentary service is only available to Cardholder.
7. Additional accompanying guests have to book in advance through VIP Concierge. In case of no bookings, service would be

refused.
8. Fast track maybe included in some locations if the airport authority allows it.
9. The list of destinations where the cardholder receives complimentary service is subject to change without prior2n9otice.

Benefits
Cardholder receives unlimited complimentary airport meet
& assist service across 24 airports

25% discounts on standard rates for Cardholder guests

25% discount on standard rates across all other available 
global airports

Simply call the VIP Concierge to book

A warm welcome wherever you 
fly to.

An arrival/departure/transit
service at over 40+ airports
globally

Global
Airport Meet & 
Assist

List of destinations where CH received complimentary service :
Abu Dhabi, Amman, Amsterdam, Bangkok, Barcelona, Cairo, Doha, Dublin, Istanbul 
International, Kuala Lumpur, Kuwait, London Gatwick, London Heathrow, Los 
Angeles, Madrid, Mumbai, Munich, New York - JFK, Nice, Paris (CDG), Rome (FL 
DaVinci), Singapore, Tokyo (Narita), Toronto.

Service is subject to availability & advance booking is required

10. Other Terms and conditions may apply
11. Images are for illustrative purposes only. Please do not use for communication Visa.A ll rights reserved.V isaConfidential
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Benefits
Complimentary unlimited airport meet & assist

For Cardholder & their family (upto total 4 passengers)

10% discount for guests booking for Abu Dhabi M&G

One car for airport transfer (Dubai only)

Simply call the VIP Concierge to book

A friendly welcome

An arrival/departure/transit 
service at Dubai & Abu Dhabi 
Airport

Dubai & Abu Dhabi
Airport Meet & 
Assist

Dubai: Marhaba Airport Meet & Assist

Personal escort, buggy transfers, fast-track through immigration, full 
porter service & complimentary airport transfer service

Abu Dhabi: Airport Meet & Assist

Arrival: Personal escort from arrival gate, Fast-track, porter from
arrival to meeting point
Departure: Personal escort, Fast Track, Fast check-in, priority 
boarding, porter assistance till check-in counter.
Chauffeur service & porter is not included

Terms & Conditions
1. Cardholder to call the VIP Conciergeto book meets & assist & Airporttransfer for Dubai
2. Offer is valid until terminated
3. Bookingsto be made at least 14 hrs in advance for Dubai & 48hrs for Abu Dhabi
4. Service is subject to availability.Advance booking is recommended
5. Greeter will be available2hrs before flighttake off time.
6. Service is availableto familymembersonly when travellingwith the cardholder.Additionalaccompanyingguests will be charged at 

actuals.
7. Buggy service must be explicitlybooked in advance & is based on availability
8. Standaloneairporttransfer are unavailableand cannot be requested
9. Marhaba& Abu Dhabi Airport M&G terms and conditionsapply.
10.  Images are for illustrativepurposes only. Please do not use for communication
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Benefits
Unlimited Complimentary Airport lounge access for 
Cardholder +2 guest (total 3 passengers).

Access DragonPass with over 1,290+ airport lounges in 
more than 200+ cities

Cardholder to download the Visa Airport Companion (VAC) 
app & create your account (from Google Play or App Store on your

mobile phone).

Wait in luxury

Always have the space with 
access to hundreds of airport 
lounges all over the globe with 
Visa Airport Companion App 
through Dragon Pass

Global Access

Airport Lounge

Supplementary cardholder must download the Visa Airport
Companion (VAC) app & create their own accounts

Call your VIP Concierge for more information

Create your Visa Airport Companion (VAC) membership
Enter your card details (Name on card, card number, Expiry Date, CVV, country of issuance)  for eligibility check.

Enter personal details (Name shown on passport, mobile number and email address) for verification and accept 
Terms and Conditions.

Verify your account by inputting OTP in the VAC app.

Create and confirm password.

Enable Biometric and Offline access.

Account is created and VAC membership number will be assigned

Using Visa Airport Companion (VAC) App when Travelling
Search for participating lounges on VAC app.

Visit the lounge

Showcase the QR code or VAC membership number on the VAC app to the lounge attendant.

Lounge attendant will scan the QR code or enter the Cardholder’s VAC membership number. They will check the 
registered name on the app against the cardholder’s boarding pass/passport.

In case of any complaint/dispute, Cardholder to complete the complaint form on the app.

Terms& Conditions

1. VisaAirport Companion(VAC) app membership is required.
2. Cardholdermust be travellingto availthe service.
3. The VACmembership number/QR codeneeds to be presented to the loungestaff for checking.
4. The accessincludes 2-3hours dependingon the lounge. The durationcanbe viewedon loungepage through VACapp.

8.     Images are for illustrativepurposesonly. Pleasedo not use for communication Visa.A ll rights reserved.V isaConfidential

5. Childrenunder 2 years old have complimentaryaccess. For children,2 years old or older, standardchargesapply.
6. Additionalaccompanyingguest,over and abovethe eligiblewill be chargedon the Visacard stored on file.
7. VisaAirport Companion(VAC) App T&C apply
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Benefit
20% discount worldwide on car rental

Status match: SIXT Platinum tier

Exclusive Counter & parking for Quick access: No waiting or
formalities required when picking up your rental car

VIP treatment: Forgot to book your rental car? No problem.
SIXT prioritizes your reservation when calling up to 48 hours
prior to your rental start

Free upgrade (upon availability)

4 hours mobility guaranteed in the unfortunate case of a 
breakdown

10% discount on pre-booked rides on Sixt Rides

Book on Visa co-branded Sixt page at 
www.SIXT.AE/VIPCEMEA or Call Visa Infinite Privilege 
Concierge for more information

Car Rental
SIXT

Terms & Conditions
1. Terms and Conditionsapply
2. Offer is valid until end Oct 2025
3. All payments must be made by Visa Infinite Privilege card
4. Reservations are subject to availability.Cancellation & route restriction policy may apply
5. Taxes, surcharge are additional & extra additional are not included in the offer
6. Reservations are made by car category & not specific models
7. Minimum age may vary by location & car category
8. For prebookedrides, taxi and other ride-hailingservices are excluded

Drive in luxury

9. Images are for illustrative purposes only. Please do not use for communicatiVoinsa.A ll rights reserved.V isa Confidential

Rent a car with Visa Infinite
Privilege and enjoy a host of 
special perks

Book on Visa co-branded Sixt page at www.SIXT.AE/VIPCEMEA

Simply Call VIP Concierge for more information



Terms & Conditions
1. Terms and Conditionsapply.
2. Offer is valid until end Dec 2025
3. All payments must be made by Visa Infinite Privilege card
4. Reservations are subject to availability& cancellation policy applies. Minimum 24hr advance booking required
5. Up to 35% discount on Standard Rates may apply when booking made less than 24 hours
6. Double Upgrade: (Subject to availability. Not eligible for vans, luxury, Select Series and Prestige cars, and rentals longer 

than 14 days )
7. Single upgrade: (Subject to availabilityat downtown locations. Not eligible for vans, luxury, Select Series and P3re3stige 

cars, and rentals longer than 14 days )

Benefit
Complimentary Upgrade to AVIS Presidents Club tier

Upto 35% discount on standard rates & 30% off on 
retail rates

Priority service at counter

Guaranteed Rental (reservation to be made 48hrs 
prior to pickup)

Car Rental
AVIS

Double Upgrade on weekends (upon availability)

Single Upgrade at airports & railway stations

Simply Call VIP Concierge for more information

Priority Service

8.   Images are for illustrative purposes only. Please do not use for communicationVisa.A ll rights reserved.V isa Confidential

Avis Group operates one of the
world’s best-known car rental 
brands with a truly global 
footprint. Following discounts 
and privileges are available for 
Visa Infinite Privilege
Cardholders
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Benefits
Bookingbash.com offers a seamless platform to explore, 
book & enjoy activities worldwide

Complimentary PRO subscription for CH

Upto 50% off on experiences

100’s of offers across multiple categories

Unlimited usage - no daily or monthly limits on usage

Simply call the VIP Concierge to book
Terms & Conditions
Bookingbash.com:
1. Benefits can be accessed by booking through the VIP Concierge or directly.
2. Offer is valid until end Nov 2025
3. Payments must be made with Visa Infinite Privilege card on BookingBash.com website or app
4. Offer is not valid in conjunction with any other promotions or discounts
5. Offer (Pro Subscription) is valid from day of activation for a period of 12 months
6. Website’s general terms and conditions apply

Discounts on Experiences & 
Activities

Visa Infinite Privilege brings you 
privileges & discounts across a 
wide variety of activities & 
experiences – from local 
attractions to unforgettable
boating experiences.

Available across the world in 
multiple countries, simply call 
Concierge to book

Worldwide
Experiences & 
Activities

Terms & Conditions
GetmyBoat.com:
1. Benefits can be accessed by booking through the VIP Concierge or using promocode GMBVIP10 on the site/app.
2. Offer is valid upto end Feb 2026
3. Payments must be made with Visa Infinite Privilege card on getmyboat.com website or app
4. Discounts applicable on boat rental costs only. Fuel, crew & tips are additional & not applicable for the offer
5. Offer is not valid in conjunction with any other promotions or discounts
6. Website’s general terms and conditions apply

Getmyboat.com is amongst the worlds largest boat rental & 
water experience marketplace

Over 150,000 listings in 184 countries covering 9,300 
destinations

Get 10% off on all experiences

Unlimited usage - no daily or monthly limits on usage

Simply call the VIP Concierge to book

7. Images are for illustrative purposes only. Please do not use for communiVcaistaio.nAll rights reserved.V isaConfidential



Terms& Conditions

1. Cardholdershouldcall VIP Conciergeor their bank to retrieve the relevant insurancedocuments for the insurancesprovided.Pleasenote, concierge 
cannot adviseon cover. Conciergecan downloadrelevant documents– Certificate,T&Cs, and send viaemail to the cardholderfor completionif 
needed.

2. Offer is validuntilend May 2025
3. MTTI: At least50% of travel bookingsmust be made with the Visa InfinitePrivilegecard.
4. EW only covers purchases in the market the card was issuedin.
5. PP/EW: Purchasesmust be withVisa InfinitePrivilegecard for an automaticcover.
6. * Starting from June 1st 2019
7. T&Cs apply.
8. For more informationBanksshouldvisit https://Cardholderbenefitsonline.com/search-service(Accesscode: Aspire2016)
9. Disclaimer:Cardholderbenefitsare correct at the time of publicationbut Visareservesthe right to add, remove or changebenefits from time to time
10. For Fraudulent Card Misuse:

a. Charges incurred by a resident of cardholder’shouseholdor by a person entrustedwith their card or lossesthatresult from or are relatedto 
business activitiesare not covered

b. Cardholdermust report unauthorizedcharges, lossor theft of the card to the issuer immediatelyand providewritten noticeof the claimwithin30 
days

c. For potential claimsadvices,cardholdershouldfollowthe instructionsdescribedon the benefits portaland withintheir benefit terms and conditions
d. As for all our insurancebenefits,cardholderaccountsmust be validand in good standingfor coverageto apply
e. Pleaserefer to the terms and conditionsfor full policydetails, includingcover, conditions, limitsand exclusions
f. Travel Insurancecertificate:Family must travellingtogetherwith Cardholder. A minimum of 50% of expenses must be paidby VIP card
10. Images are for illustrativepurposesonly. Pleasedo not use for communication 35

Benefits
Multi-trip Travel Insurance (MTTI)

Personal Accident cover worth USD1.5 Million 
internationally* and USD500,000 for domestic travel
Provides unlimited cover for emergency medical and 
medical evacuation

Collison Damage Waiver (CDW)

In the event a cardholder is liable to reimburse a 
licensed rental agency for costs arising from material 
damage to a Rental Vehicle during the period of hire
Provides cover for the Excess up to a maximum of
$50,000per annum
Provides cover to Rental Vehicle worth up to 
USD170,000 and rented for a maximum 31 consecutive 
days

Purchase Protection (PP_

Provides protection from theft & damage on new
purchases for eligible items within 365 days of the 
purchased date
Offers cover of upto USD 10,000 per occurrence and 
USD 25,000 aggregate limit per annum

Extended Warranty (EW)

Cardholders benefit for upto 12 months over and above 
manufacturers warranty
Offers cover of upto USD5,000per item & upto 
USD25,000 aggregate limit per annum

Complete Peace of Mind

Comprehensive insurance cover

Global
Insurance

Fraudulent Card Misuse Protection

All Infinite Privilege cards are protected against unauthorized transactions or
fraudulent use of their card by unrelated third parties

This insurance benefit will provide reimbursement up to USD 3,000 per occurrence
with USD 5,000 annual aggregate limit for cardholders

Cover applies to

Unauthorized charges as a result of loss or theft of their Visa Infinite Privilege card*

Unauthorized charges are made on the Cardholders’ Bank Account and/or Credit
Account, when the Visa Infinite Privilege card remained in the cardholder’s 
possession, through*: in-store,, telephone, ATM withdrawals, on-line purchase(s), by
using cardholders’ eligible card information, *FraudulentCard Misuse Protection 
T&Cs apply

Travel Insurance Certificate

Coverage for Cardholder + Spouse + 5 children (age 2 to 18yrs)

Max 90 days duration

Call VIP Concierge for assistance or log onto portal: https://cardholderbenefitsonline.com/

Visa.A ll rights reserved.V isaConfidential
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Luxury Shopping
Luxury Shopping Destination: Home to over 5,000 brands

Premium restaurants: Fronted by World renown Chefs

Harrods Estate: Specialist Estate agency with unique properties in super 
prime areas of London – Knightsbridge, Mayfair, Kensington, Chelsea

Benefit
Complimentary upgrade to Black Tier

Earn Points. 3 points per £1 spent

2 personal 10% discount days, exclusive discount days & reward points on
specially selected days

Two hours complimentary parking

& more. Visit https://www.harrods.com/en-gb/harrods-rewards for more
information on Black tier Benefits

Personal Shopping Services: In-store Personal Shopper Service or shop

remotely with Harrods by being connected with a dedicated sales expert who
will assist from start to finish (max 3 adults for 3 hours)

One door with a million paths.

Whether you’re in search of the
perfect gift or putting together 
your own capsule wardrobe, the
Knightsbridge team will assist
you from start to finish.

Take a break from shopping and 
relax at an in-store restaurant to
enjoy from a wide selection of
cuisines.

Harrods Knightsbridge
Premium Services
& Benefits

Terms & Conditions
1. Availableat the Knightsbridge store, London, UK
2. Offer is valid until end Dec 2027
3. All payments must be made by Visa Infinite Privilege card
4. Dining reservationsmust be made in advance. Reservations are subject to availability& cancellation policy may apply
5. Welcome drink eligible restaurants during specified times: The Georgian, Kerridge’s Fish & Chips, The Grill, Sushi by Masa
6. Private Dining at Restaurants: minimumspends may apply
7. Personal Shopper: No more than 3 adults and maximum 3 hours appointment time
8. Appointments must be made in advanced. Min 48 hrs prior notice (longer maybe requiredfor weekends) required for 

Personal Shopper appointments.
9. HarrodsEstate Purchase of properties: Value upto �2million=50,000rewardspoints. �2millionto �5millionpound=125,000 

points. �5mn to �10mn=250,000 points. �10+mn=500,000 points
10. HarrodsEstate Rental of properties: upto �1,000 per week=30,000 rewardspoints. �1,001 to �3,000 per week=50,000 

points. �3,001 to �5,000 per week=75,000 points. �5,000+ per week=100,000 points
11. Reward points will be processed upon completion of sale/rental
12. Harrods& HarrodsEstates reserves the right to amend these terms and conditions, to substitute the offer for an offer of 

equal or greater value or to cancel this offer at any time at its sole and absolute discretion

Restaurant Benefit
Priority Dining Reservation

Complimentary welcome drink upon arrival when dining (for 6 persons across 6 
select restaurants)

Private dining upon request (min spends applies)

Harrods Estates: Earn upto 500,000* Harrods Rewards points on

purchasing/renting properties through Harrods Estates

Call Visa Infinite Privilege Concierge to book 13. Other Harrods Termsand Conditions apply & are subject to change without notice
14. Images are for illustrativepurposes only. Please do not use for communication

Visa.A ll rights reserved.V isaConfidential



Terms & Conditions
1. Benefits are only valid when booking through the VIP Concierge
2. Offer is valid until end Dec 2026
3. All payments must be made by Visa Infinite Privilege card
4. Reservations must be made at least 48 hrs in advance & are subject to

availability & cancellation policy may apply
5. Partner terms & conditions as applicable
6. Images are for illustrative purposes only. Please do not use for 

communication

Terms & Conditions
1. Benefits are only valid when booking through the VIP Concierge
2. Offer is valid until end Dec 2026
3. All payments must be made by Visa Infinite Privilege card
4. Reservations must be made at least 48 hrs in advance & are subject to

availability & cancellation policy may apply
5. Partner terms & conditions as applicable
6. Images are for illustrative purposes only. Please do not 3u7se for 

communication

Benefit
Personal Shopping Appointment

Across 38 stores in US including the 3 
Flagship stores

Additional complimentary gifts, 
benefits and perks based on Spends 
at the store

Simply call the VIP Concierge to book

Experts at your service.

Enjoy 1 to 1 personalized 
service.
Discover personal style & 
curated wardrobes with expert 
advice from personal stylists

Personal Shopper
VIP Shopping 
Program

Personal Shopper service

Access to VIP Suite (based on availability)

10% discount instore or online

Complimentary Home delivery in UAE, 
Alterations & make over & facial session in 
the beauty room

Complimentary Valet Service in Dubai Mall
(Gate3)

Complimentary Café Gourmand at Le 
Gourmet

Max 3hrs per reservation

Simply call the VIP Concierge to book

Private Shopping Experience

Across UAE stores (Dubai Mall, MOE,
Abu Dhabi Galleria Mall)
Refreshments & canapes

Access to Salon Prive & L’appartement (Dubai 
Mall)

Simply call the VIP Concierge to book

Terms & Conditions
1. Benefits are only valid when booking through the VIP Concierge
2. Offer is valid until end Dec 2026
3. All payments must be made by Visa Infinite Privilege card
4. Reservations must be made at least 48 hrs in advance & are subject to

availability & cancellation policy may apply
5. Partner terms & conditions as applicable
6. Images are for illustrative purposes only. Please do not use for 

communication
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Benefits
Exclusive Private Viewing experience: Enjoy a tailored 
service with the option of an at home appointment or visit 
the store with access to private areas.

Personalized Guidance: A dedicated High Jewelry Expert will 
guide you, offering expert advice to ensure a seamless & 
customized experience

Curated Selection: Cardholder can choose their desired 
pieces from Bulgari High End Collection 24hrs before the 
appointment

Simply call the VIP Concierge to book

Discover Bulgari Jewellery – a 
symbol of luxury crafted in the
finest Italian style.

Saudi Arabia
Bulgari Experience

Terms & Conditions
1. Benefits are only valid when booking through the VIP Concierge & payment done via VIP card
2. Offer is valid upto 30th Nov 2026
3. All prices & offers are subject to availability and can change until the time of the booking
4. Experience is available in KSA only. Riyad store (Olaya & Kingdom center); Jeddah store (Al Khayat Centre)
5. Bulgari catalogue of high end and medium high-end pieces can be requested through Concierge
6. Reservations to be done at least 48hrs in advance
7. For full terms and conditions please contact the Concierge

Experience can be booked at:

Card holders Home/preferred address
Bulgari Riyad Store at Olaya or Kingdom Centre
Bulgari Jeddah Store at Al Khayat Centre

8. Images are for illustrative purposes only. Please do not use for communications
Visa.A ll rights reserved.V isaConfidential
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Luxury Travel
Access to Private Jets & Helicopters

Fly anywhere globally

Benefit
Priority Booking & Preferred handling

VIP Catering: Complimentary beverage & exclusive dining options

Ground Transportation: Complimentary drop at destination via a 
Mercedes S / V Class or similar (t&c’s apply)

Personalized welcome gift (after the completion of the first flight)

Exclusive VIP Loyalty Program:
Cardholders are eligible for Gold as Loyalty gift

¼ oz Gold Coin upon completing quarterly spends of €10,000 to €49,999 on JetClass

½ oz Gold Coin upon completing quarterly spends of €50,000 to €149,999 on JetClass

1 oz Gold Coin upon completing quarterly spends of €150,000 to €249,999 on JetClass

60gms Gold Bar upon completing quarterly spends of €250,000+ on JetClass

The Gold Coin/Bar will be delivered to the Cardholder address.Every calendar quarter 
counts for itself and spendings are not transferable to future quarters.

Simply call the VIP Concierge to book

JetClass as the #1 Private Jet 
booking platform is 
transforming the way people
travel

Access over 7,000+ private
aircrafts including helicopters

The Jet Class
Private Jet

Terms & Conditions
1. All reservationsand VIP Loyalty registration to be done through VIP Concierge.
2. Booking must be made at least 24hrs in advance
3. All bookings & aircrafts are subject to availability,permits & slots
4. Customized Catering needs to be finalized at least 5 days in advance. In case of flight booking less than 5 days, VIP

Catering will be provided. Menu options differ based on aircraft, aircraft operator & airport, subject to availability.
The service cannot be encashed if not used.

5. Ground Transportation details (from airport to final destination) are required at least 48hrs in advance. Max kms of
50kms and luggage of 1 suitcase+1carry on per passenger applies. Number of passenger is limited to the number of
passengerson the flight charter. The service cannot be encashed if not used.

6. Flight confirmation & payment link will be done only post signing the contract by Cardholder
7. Cancellation policy of respective operator & standard JetClass terms applies for all bookings.
8. JetClass Air Taxi is not included / eligible for spending or earning related to the VIP Loyalty program
9. VIP loyalty program can be changed without prior notice. The points are not transferable. Quarter is defined as 

calendar 3months quarter. Flight charter has to be completed within the calendar quarter to be eligible. Every 
quarter counts for itself and spendings are not transferableto future quarters. Cardholderwill receive gift within 8 
weeks after each calendar quarter of eligibility. Gift will be deliveredto the deliveryaddress provided to VIP 
Concierge or to JetClass Teams.

10. In case of high risk destinations, service may not be provided as pe JetClass terms and conditions.
11. Offer is valid until end 31st Dec 2026
12. All payments must be made by Visa Infinite Privilege card

ation13. Images are for illustrativepurposes only. Please do not use for communic  Visa.All rights reserved.VisaConfidential
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Benefits
Complimentary Credit upon booking (as per min booking value)

Credit can be used for :

A true Voyage of discovery!

Kensington Yachts charters are
crafted especially for you & are
voyages as unique as you are.

Enjoy inspiring itineraries & 
exclusive experiences aboard 
the finest crewed super yachts
& sailing vessels.

Worldwide

Private Yachts & 
Luxury Travel 
itinerary

Provisions

Private guided land excursions

Onboard experiences

Some examples for experiences that can be opted for:

Onboard Mixologist or DJ or Exercise Instructor
Land Experiences like luxury excursions or fine dining

Simply call the VIP Concierge to book

Offer
Charter Value: $50,000

Provision credit: $500

Private guided Land / Onboard experience: $1,500

Charter Value: $60,000 to $80,000

Provision credit: $1,000

Land / Onboard experience: $2,500

Charter Value: $80,000 to $120,000

Provision credit: $2,000

Land / Onboard experience: $3,500

Charter Value: $150,000+

Provision credit: $3,000

Land / Onboard experience: $5,500

Terms & Conditions
1. Benefits are only valid when booking through the VIP Concierge
2. Booking to be placed at least 72hrs in advance and is subject to availability
3. Activities planning needs advance notice & may take upto a week to organize/confirm
4. Minimum Charter fee of $50,000 to avail benefits
5. Maximum no. of charter guests may apply based on chosen yacht capacity.
6. Any additional terms and conditions will be communicated at the time of booking
7. Images are for illustrative purposes only. Please do not use this slide or images for CH communications
8. Offer valid upto 31 July 2026 Visa.A ll rights reserved.V isaConfidential



Refined relaxation across GCC
Available across all GCC countries

Visit: www.supperclubme.com/quintoffers/bliss

Exclusive properties include

Mandarin Oriental, Riyadh

Waldorf Astoria

Ritz Carlton

Jumeirah

Palazzo Versace, Dubai

Benefit
Complimentary access to Beach Clubs across GCC

Access unlimited discounts at over 50+ beach clubs, pools & 
spas

Discounts can be availed for all cardholder guests too

Unlimited usage during the year.

Simply call the Visa Infinite Privilege Concierge to book

Dive into Luxury

Bliss is a collection of premium
Hotel Beach Clubs across GCC

Bliss from SupperClub
Beach Clubs: GCC

Terms & Conditions
1. Partner Terms and Conditions apply
2. Offer is valid upto end Dec 2026
3. All payments must be made by Visa Infinite Privilege card
4. Reservations are subject to availability & cancellation policy may apply
5. Concierge will share the list of available beach clubs with cardholder
6. Discounts range from 15% to 50%. Concierge will confirm the details of the offer at the time of reservation

7. Images are for illustrative purposes only. Please do not use for communication 41
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Terms & Conditions
1. Availableat destinations in Africa offered by Hidden Track Africa.
2. Benefits are only valid when booking through the VIP Concierge
3. Offer is valid until end Dec 2026
4. All payments must be made with Visa Infinite Privilege card
5. Reservations must be made at least 7 days in advance & are subject to availability& cancellation policy may apply
6. Images are for illustrativepurposes only. Please do not use for communication
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Discover life’s Meaningful Journeys
24/7 access to expert travel team to ensure your safety & privacy

Expert handpicked luxurious & exclusive properties

Farm to table culinary experiences

Benefits
Curated & Customized travel itinerary

24/7 access to Expert Travel Planners & Safari guide

Bespoke Trips across Kenya, Tanzania, Uganda & Rwanda

On Arrival
Airport VIP Fast Track (meet & assist) at the arrival airport in Africa
(applicable to East African airports only)

30 min rejuvenating spa experience on arrival. (A 30 min foot massage 
taken place in a serene African garden upon your arrival in Nairobi. Available 
between 10am-7pm local time)

During Stay
Complimentary room upgrades (subject to availability at check in)

Complimentary Signature Refreshment Sundowner in the Bush

Exclusive use of Safari Vehicle (subject to availability without extra fee)

Complimentary Private Bush Dinner Experience (may not be permitted 
in case of inclement weather)

Professional editing of guest pictures (max 50 images)

Believe in the Extraordinary.

Hidden Track Africa takes you 
through the unspoiled paths, 
crafted by passionate experts to 
immerse you in the magic
of Africa.

Hidden Track Africa

A Luxury African 
Safari Company

Call Visa Infinite Privilege Concierge to book

Visa.A ll rights reserved.V isaConfidential
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List of Participating Hospitals
Adana Hastanesi, Altunizade Hastanesi, Ankara Hastanesi, Atakent
Hastanesi, Ataşehir Hastanesi, Bakırköy Hastanesi, Bodrum Hastanesi, 
Bursa Hastanesi, Dr. Şinasi Can (Kadıköy) Hastanesi, Eskişehir Hastanesi, 
Fulya Hastanesi, International Hastanesi, İzmir Kent Hastanesi, Kayseri
Hastanesi, Kozyatağı Hastanesi. Maslak Hastanesi, Taksim Hastanesi

List of Hospitals is subject to change

Benefit
15% discount on all Healthcare services at Acibadem Hospitals 
Turkey

Includes medical consultations, laboratory tests, radiology tests, 
surgeries, and health checkups, at Acibadem Hospitals

Simply present your Visa card and request for the discount.

How to get the discount:

Inform the staff at the time of initial patient registration that you 
will be accessing the Visa 15% discount

Provide the promo code: VISA6364 to the staff at the counter

Inform the staff at the time of payment & Acibadem staff will make 
the transaction at discounted price

Acibadem International is a 
one-stop international patient 
center that serves medical and 
healthcare tourists.

Healthcare Services
Acibadem Turkey

Terms & Conditions
1. Discount are applicable on VIP cards issued by banks in GCC (KSA, Bahrain, Oman, Kuwait, Qatar & UAE)
2. Campaignis valid at all Acibadem HospitalsTurkey https://www.acibadem.com.tr/hastaneler/
3. Discount cannot be combined with other discounts, campaigns or corporate campaign/agreements
4. Discount must be requested before the payment is made
5. Acibadem reservesthe right to modify the campaign or services or cancel, restrict usage at any time without prior 

notice
6. Discount are not valid with Insurance coverage
7. Offer is valid until end 31st May 2026
8. All payments must be made by Visa Infinite Privilege card
9. Images are for illustrativepurposes only. Please do not use for communication
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