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Khaleeji Bank BSC (“Bank”)
Corporate Prepaid Card

Terms and Conditions
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Please read the terms and conditions below carefully.

pletaly 4l sl Byl gl eK}S‘j Lo ddl 8ely8 g2y

Applying for the Bank’'s Prepaid Card is constitutes as a

consent to those terms and conditions.
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Applying for a Prepaid Card subsequently requires availing the
Prepaid Amount (as defined below) by loading the Card

through any of the Bank’s available top up channels.
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Clause 1: Definitions
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Terms and expressions used here shall have the following meanings:
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“ATM” means an automatic teller machine or any Prepaid Card
operation machine or device, whether belonging to the Bank or other
participating bank or financial institution which enables cash
withdrawals to be made and other banking transactions to be

executed electronically;

Wllay Jeidld 5l 5f ke g1 ol J¥I Slpall sl g "JY1 Blpall 5L
4S5l Al sy ol iy o1 ol il Lagls (oS ol g ¢ a8 Aduncs ALy
Bdpiall clalall dpdisy i cemad! Sldas elya] mes il ()3

Ly Y] 341

"Card User" means a natural or legal person in whose name the

Prepaid Card is issued.

Bladl el pi g @Lg.:.‘ﬂ{l Pl oz ddl gy "dSladl ausiun
.4-«—‘#[-)

“Card Statement” means the periodic statement by the Bank to the

Card User detailing Card Transactions and Charges.,
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"Cash Withdrawal Fee" means the fee calculated for a cash
withdrawal as stated in Service Charges Schedule available on the

Bank’'s Website.
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"Claim" means any costs, claims, losses, expenses or fees (including,
for example, legal expenses and fees) incurred by the Bank in
connection with providing the Prepaid Card service as a result of
claiming any right pursuant to such service or the claim of any of its

rights under those Terms and Conditions.
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"Application Form" means the Prepaid Card application form signed
by the applicant which constitute an integral part of these Terms and

Condition.
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“Prepaid Card" means any physical, digital or virtual card or other
payment device linked to the Card Account which the Bank issued to

the Card User.
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“Prepaid Card Transactions” means any transaction conducted by

using the Card.
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“Device” means a mobile communication device, such as a mobile
phone, that stores the Prepaid Card credentials by means of a

software application.
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“Digital Account Number” means the network token generated by
the Payment Network that identifies the Prepaid Card on which Card

Transactions are conducted using the Device.
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"Expenses and fees" mean any expenses or fees of any kind resulting
from the use of the Prepaid Card, which will be charged in the Card

Account.
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“Bank’s Website” means the official site of the Bank on the internet

which can be accessed on the following address: www.khaleeji.bank.
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http://www.khaleeji.bank/
http://www.khaleeji.bank/
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"Merchant" means any natural or legal person who accepts payment
using a Prepaid Card for the services or goods he provides, whether

residing inside or outside Bahrain.
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“Payment Network” means any operator permitting any person to

engage in financial transactions using the Prepaid Card.

o Al Oalae ALl paid oY mowy Jidd gl Gal "adll ASa”
ABladl aloial oyl

“PIN"” means personal identification number for a Prepaid Card.
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"Terms and Conditions" mean the terms and conditions contained
herein that govern the use of the Prepaid Card which may be

amended from time to time at the sole discretion of the Bank.
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Clause 2: Declarations and Undertakings
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2.1 The Prepaid Card User declares and undertakes to the Bank that:

2.1.1 All information provided to the Bank in the Application Form is

true and accurate.
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2.1.2 The Prepaid Card User has the legal capacity necessary to abide

by those Terms and Conditions.
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2.1.3 The Bank’s claim against the Prepaid Card User pursuant to
those Terms and Conditions will rank pari passu with all other claims

of the Prepaid Card User’s ordinary creditors.
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2.1.4 No Event of Default has occurred and that the Prepaid Card
User shall promptly notify the Bank of any Event of Default as soon

as it becomes aware of it.

seadl ey gl il g UMY ¥l oo Wl &_Si éﬁ:ﬁji 2929 puay 2.1.4
L dale y3d ellig UMY ¥l o0 Ul o84 el EML

2.1.5 The Prepaid Card User will immediately notify the Bank of any

change in its address, place of business or contact numbers.
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Clause 3: Card Load
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(a) Funds can be loaded on the Prepaid Card through any of

the Bank’s available top up channels.
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(b) The maximum amount that may be loaded on the Prepaid
Card shall not exceed the amount stipulated by the Bank

from time to time.
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Clause 4: Prepaid Card Use
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3.1 The Prepaid Card User must sign on the Prepaid Card as soon as

itis received and before it is used.
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3.2 The Prepaid Card User is aware that the Prepaid Card may be used

until the termination Date.
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3.3 The Prepaid Card allows the Card User to access funds loaded on
the Prepaid Card. This Prepaid Card is not a Credit or Debit Card and
the Prepaid Card User will not be entitled to receive any profit on the
funds loaded on the Prepaid Card nor will any cheque books be

issued to the Prepaid Card User.
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3.4 The Prepaid Card User acknowledges, understands and agrees
that he is fully responsible for the use of the Prepaid Card and must
ensure that he use the Prepaid Card in accordance with those Terms

and Conditions.
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3.5 The Prepaid Card User must refrain from disclosing the Card
number, Card Account number or PIN to others and shall not in any
way allow others to use the Prepaid Card. The Prepaid Card User

acknowledges that violating the condition stated in this clause will
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result in holding him fully responsible for any use of the Prepaid

Card.

3.6 The Prepaid Card may not be used for any illegal purpose or

contrary to the provisions of the Islamic Sharia.

‘:lg:-i & ‘gLJ._.ji g)yléﬁ.c -3v «,59 cﬁ.\.ﬂ A ddlhy e‘..\."a-.i“UﬁylG
Aadl ) A i)

3.7 The Prepaid Card issued is personal to the Prepaid Card User and
the Prepaid Card User agrees to bear all fees, expenses and costs
related to issuing or using the Prepaid Card whether imposed by the

Bank or the card provider.
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3.8 In addition to the fees mentioned in the Terms and Conditions,
the Bank may, at its sole discretion and from time to time, charge new
fees on the Prepaid Card User and notify him in advance through
approved communication channels or by publishing it on the Bank’s

Website.
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3.9 All Prepaid Card Transactions will be deemed valid and their
amounts due and payable. Any dispute in relation to Prepaid Card
Transactions will be handled in accordance with the card provider’s
prevailing laws and regulations. The Bank will not refund any
amount debited against a Prepaid Card Transaction unless the
Prepaid Card User informs the Bank to process, investigate and solve

such request.
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3.12 The Bank will calculate a fee on each copy of the sales voucher,
cash withdrawal slip and transaction voucher that the Prepaid Card

User may request from the Bank.
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3.13 The Prepaid Card User may use the Prepaid Card to make cash
withdrawals using the PIN, accordingly the Bank will charge the
Prepaid Card Withdrawal Fee and other third party fees and handling

fees to the account statement.
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3.14 The Bank will include the amount of any Prepaid Card
Withdrawal made by Prepaid Card in the Card Statement of the

month in which the Cash Withdrawal took place.
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3.15 The Prepaid Card User agrees that the Bank or a third party may
apply certain restrictions to Cash Withdrawals such as restrictions on
the maximum withdrawal, the number of withdrawals allowed or

currency categories.
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3.16 If the Prepaid Card User makes a transaction or withdraws a cash
amount in foreign currency, the Bank will convert the currency of this
transaction or cash withdrawal to its equivalent in Bahrain Dinar
based on the prevailing exchange rate on the date of the transaction

or cash withdrawal.
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3.17 The Prepaid Card User understands and agrees that if the Bank
is unable to determine the exchange rate applicable on such card
transaction or cash withdrawal, the Bank will use the prevailing
exchange rate according to Visa on the working day before the

exchange date.
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3.18 The Bank will by no means be responsible for any goods or
services obtained through the use of a Prepaid Card or for the quality,
safety or validity of such goods or services. The Prepaid Card User

understands and agrees that he cannot exploit any claims he
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initiated against a third party to refuse to pay the amounts due to the

Bank in accordance with the Terms and Conditions.
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3.19 The Bank will not be responsible if the Merchant refuses to
recognize the Prepaid Card or if the ATM does not allow the Cash

Withdrawal transaction.
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3.20 Some expenses and fees may require prior the Bank’s approval
before the Merchant agrees to process them, accordingly the Bank
reserves the right at its sole discretion to refuse granting such
approvals in relation to such transaction without giving reasons or
giving advance notice to the Prepaid Card User even if the Credit
Limit is available. The Bank will not be liable for any damage, loss or
expense that the Prepaid Card User or a third party may sustain as a

result of the Bank's refusal.
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3.21 The Bank reserves the right to reject certain Prepaid Card
Transactions which include, but not limited to, transactions that do
not comply with the principles and provisions of Islamic law, or the

purchase of any commodity or obtain any service prohibited by law.
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3.22 The Bank will send the Prepaid Card Statement or provide it
thought the Bank’s electronic platforms which will detail the Prepaid

Card Transactions.
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3.23 The Prepaid Card User acknowledges that the monthly
statements sent by the Bank are valid, true and accurate statements,
and that if the Bank does not receive any objection on these
statements within fifteen (15) days of issuance, the Bank shall deem

those statements and its entries true and valid.
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3.24 The Prepaid Card User must keep the Prepaid Card and all data
in a safe place and not allow others to use it, and shall know the card
number by heart and not write it down or disclose it in any way. The

PIN’s notification must be destroyed immediately after receipt.

b)) Bine Bdllag blaisYl adull Adcus Al audtive (e o 3.24
Willadl o) Ladog cLalieianls 4dll 7 Lowedl puisg cpal Gl § Sbibed| pas
m LS 192 (e Sl (gl die 7 Liad¥l ol dliS gy cald il oy gyl

AaMisol iy Ty98 (gl ABlagll 03 lad] 3Dk

3.25 The Prepaid Card User is aware that the Bank shall in no way
request the disclosure of the Prepaid Card number, and that the
Prepaid Card User will be personally responsible for any transaction
made in the Card as a result of the disclosure of the Prepaid Card

number or PIN.
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3.26 The Prepaid Card User shall, once the Prepaid Card is lost or
stolen, contact the Bank’s call center by telephone or attend in
person to any of the Bank’s branches. The Prepaid Card User should
also, to allow the Bank to take all required procedures to stop the
Prepaid Card, provide the Bank with the Prepaid Card’'s number or
account number or any other personal information of the Prepaid
Card User. If such information is not provided, the Bank will not be
able to take the necessary procedure to stop the Prepaid Card and
accordingly the Bank will not be responsible for any Prepaid Card

Transaction.
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3.27 The Prepaid Card User must provide the Bank with all available
information about the lost or stolen card that the Bank may request

to stop the Prepaid Card, and must take the necessary measures to
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notify official authorities such as the police about the lost or stolen

card.

3.28 The Bank will not be responsible for any transaction made
through the stolen or lost card before the Prepaid Card User informs

the Bank.
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3.29 The Bank will not provide the Device to the Prepaid Card User
and does not provide the application that will enable the Device to

store the Digital Account Number.
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3.30 The application is provided by and available through a third
party download mechanism. The Prepaid Card User shall refer to the
terms and conditions of the application provided by such parties.
When the Prepaid Card User uses the Device in accordance with the
instructions of the Payment Network, he/she should be able, without
any liability or responsibility on the Bank, to conduct a Prepaid Card

Transaction.
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3.31 The Bank shall not be responsible for the operation of the
application and does not represent or warrant that the application
will be available at all times, error free or suitable for the purpose it

is used for.
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3.32 The Prepaid Card User acknowledges and agrees that fees and
charges, as indicated in the Service Charges Schedule, will be
applicable on Card Transactions conducted through the Device. The
Prepaid Card User further acknowledges and agrees that other
charges and fees may be imposed by the Payment Network which
shall be payable in accordance with the instructions of the Payment
Network. The Prepaid Card User authorizes the Bank to debit and

process any fee or charge payable to the Payment Network.
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3.33 The Bank reserve is right for good cause at its sole and absolute
discretion to (i) refuse to allow the Prepaid Card User to associate a
Prepaid Card with a Device, or (ii) terminate the use of the Prepaid
Card in any Device, or (iii) block Card Transactions intended to be

made by the Device at any time.
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3.34 The Prepaid Card User shall exercise due and reasonable care to
ensure the safety of the Prepaid Card and not disclose the PIN to
anyone. The Prepaid Card User shall at all times be fully liable and
responsible to safeguard the Device and keep the login information

and password confidential and secure.
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3.35 The Prepaid Card User agrees that he/she shall be fully

responsible for all Card Transactions conducted through the Device.
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Clause 4. Cash Back
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Prepaid Card User receives 1% cashback from any and all Prepaid
Card Transactions. Cash Back amount will be credited to the Prepaid
Card Account statement on monthly basis. The Bank reserves the
right to changes the cash back percentage from time to time at its
sole discretion. The Bank shall notify the Prepaid Card User with
respect to any amendment through the monthly statement (as per
the address provided to the Bank) or through approved

communication channels channel.
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Clause 5: General Provisions
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5.1 These Terms and Conditions are subject to and construed in
accordance with the laws of the Kingdom of Bahrain to the extent it

does contradict with the provisions of Islamic Sharia.
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5.2 The courts of the Kingdom of Bahrain shall have the exclusive
jurisdiction to consider any dispute arising in relation to these terms

and conditions.
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5.3 The Bank’'s Account Opening and Operation Terms and
Conditions will apply on the Prepaid Card Account and the Prepaid
Card User shall abide by it at all times. Unless otherwise defined in
clause 1 above, terms and expressions used in these Terms and
Conditions shall have the same meaning as defined in the Account

Opening and Operation Terms and Conditions.
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5.4 The Prepaid Card User agrees that the Bank may communicate
via any electronic communication channels to complete any
transaction requested by the Prepaid Card User. The Prepaid Card
User further agrees that any communication sent or received by the
Bank via electronic communication channels will be binding on the
Prepaid Card User and the Bank will execute such instruction to the

extent it does not contradict these Terms and Conditions.
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5.5 The Bank, in its capacity as Data Processor, shall strictly adhere
to the provisions of Personal Data Protection Law 30/2018 when
processing any personal data (in any form whatsoever) provided by

the Card User to the Bank.
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5.6 The Bank confirms that it shall ensure that data processors who
process personal data of the Prepaid Card User for and on behalf of
the Bank shall adhere to the provisions of Personal Data Protection
Law 30/2018 when processing any personal data (in any form

whatsoever) provided by the Bank.
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5.7 The Prepaid Card User acknowledges and consents that the Bank,
as Data Controller of the Card User’s Personal Data, will be required
to transfer such data outside of the Kingdom of Bahrain, however
only to countries and territories that provide adequate level of

protection as per the Personal Data Protection Law 30/2018.
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5.8 All cards are owned by the Bank and must be returned to the Bank

upon demand
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5.9 The Bank has the right to require cancel the Prepaid Card if the

Bank came to know of any misuse in the Card
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5.10 The Prepaid Card User or the Bank has the right to terminate this
contractual relationship by sending a ten (10) days’ prior written
notice. Once the Prepaid Card User has received the notice from the
Bank to terminate the contractual relationship, the Prepaid Card

User must pay all due amounts and return all cards to the Bank.
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5.11 In the event of the death of the Prepaid Card User (God forbid),
the Bank will be entitled to require its heirs to pay the outstanding

and unpaid amount.
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5.12 The Bank and the Prepaid Card User recognize and agree that

the principle of the payment of interest/usury is repugnant to the
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principals of Islamic Shari'a. If the courts of the Kingdom of Bahrain
would impose an obligation to pay interest/usury or a sum in the
nature of interest/usury whether by law or contract, the Parties
hereby irrevocably and unconditionally expressly waive and reject
any entitlement to recover from each other interest/usury or sum in

the nature of interest/usury.
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5.13 The Card User agrees to indemnify the Bank against all actual
losses, claims, actions, fees, expenses, proceedings, damages or costs
incurred or sustained by the Bank as a result of or in connection with
providing the Card and the related services as stipulated in the Terms

and Conditions.
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5.14 The Bank will not be responsible for any malfunction caused by
any interruption of any machine's operation, interruption of
telephone or internet service, any industrial or commercial dispute,
or any accidents or force majeure which may occur outside the

capacity and control of the Bank.
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5.15 In case there is a conflict between the Arabic text and the
English text within the context of those Terms and Conditions, the

Arabic text shall prevail.
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5.16 The Bank has the right to modify, change or replace these Terms
and Conditions from time to time at its sole discretion and to notify
the Card User in advance through Approved Communication

Channels or by publishing on the Bank’s Website.
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5.17 Any amendments or changes to these Terms and Conditions will
take effect after the laps of thirty (30) days from the date the Card
User is notified, and the Card User's use of the card will be considered
an acceptance of these amendments and changes. Otherwise, the
Card User can terminate this contractual relationship and settle all

amounts due in full.

2950 day alag Loy adl sda (e S gl cdbal gi Ol Tutus 5.17
o f el e L BBl p s Lot s e s (30) 0538
(I3 puSasy lpnially Sboard] sded Youd Wladl plusiul § A3lal
Bl ) AL oS e ZooBLaal 23l o) Bl ot pulaiay

e

5.18 All notices and correspondence sent in relation to those Terms
and Condition shall be sent to the address registered in the Bank’s

records.
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5.19 The Bank has the right to transfer all its rights and obligations
under the Terms and Conditions to another entity without having to
notify the Card User. However, the Card User is not entitled to
transfer his obligations under the Terms and Conditions to any other

person.
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5.20 The Card User may, if not satisfied with the services provided by
the Bank pursuant to the Terms and Conditions or in case of
complaint, communicate with the Bank through its call center on
17540054 or send an email to complaints@khaleeji.bank. the
Bank will, after receiving the Card User’s complaint, duly reply to

such complaintand do the necessary corrective measures if required.
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