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Customer Complaints procedures Guide

Khaleeji is dedicated to providing a high standard of service and to
maintain its reputation for honesty and integrity in all its dealings. If
our level of service has failed to meet your expectations, we would
like to hear from you

Complaint Channels
. Call Center

You may contact the call center team available 24 Hours / 7 days a
week on 17540054 or via email callcenter@khaleeji.bank

. Corporate Banking

Call your Relationship Manager or Call our contact centre team
available 24 hours / 7 days, on 177540054

. Khaleeji Branches

Visit any of Khaleeji nearest Branch and submit your complaint to
the customer service representative or complete the
feedback / Complaints form available in all branches

. Complaints Letter
You may submit your complaint letter via email to the Complaints

Department on the following complaints@khaleeji.bank
or send your complaint letter by post to the designated P.O. Box

address Khaleeji Bank BSC P.O. Box 60002, Kingdom of Bahrain.

. Social Media Platforms

You can reach us through any of Khaleeji Social Media platforms

Acknowledgement and Final Response to Complaints

Instagram
@Khaleeji.Bank

Facebook
@Khaleeji.Bank

LinkedIn
Khaleeji Bank

Khaleeji takes all disputes and feedback from its clients and
business partners very seriously. As such, all complaints will be
dealt with promptly and fairly. The Bank will arrange to acknowledge
your complaint with a reference number within 5 working days and
will endeavor to provide you with its official response within 4
weeks. If you do not receive response within the said period, please
call our Call Centre.

Unsatisfied Complaints
If the client is not satisfied with Khaleeji final response, they may
submit the complaint case directly to the Central Bank of Bahrain

(CBB), Consumer Protection Unit, within 30 calendar days from the
date of receiving the Bank's final response.
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Licensed by the Central Bank of Bahrain as a Retail Islamic Bank
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